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Apteco Integrations Elaine 
Setup Guide
Helping you to get the most out of the Apteco Marketing Suite

A bit about the broadcaster

💡 Elaine was formerly called Artegic

Before You Begin

CAUTION
This guide details the steps required to integrate Apteco with a Broadcaster using an 
API; the configuration is in two parts:

1. Configuration in your broadcaster, this document.

2. The configuration of the Apteco Marketing Suite, which is covered in the online 
help
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💡 You need to configure Elaine before you perform the integration in Apteco, 
this document is an overview of the broadcaster setup process, it is not 
intended to be an in-depth broadcaster setup document, please see the 
documentation provided by Elaine

Note:
We take care to keep the information up to date. There may be changes to the 
broadcaster’s API not reflected here. If in doubt, contact your support department or 
the broadcaster for more information.

Useful to have before you start:
The Variables or Virtual Variables in FastStats to map to broadcast fields

The Elaine UI URL Username, Password and PIN to log in to your broadcaster

The Elaine Message name (available from the Elaine UI)

The Elaine API Username and Password

Elaine Configuration
Elaine® works on the principle of having a database of subscribers, which you can 
segment into lists. FastStats or PeopleStage will upload a list of subscribers and 
insert them into the Elaine® database.

If you wish to automatically broadcast the list to a message either from the Email 
Broadcast wizard or PeopleStage, you need to create a message within Elaine®.

1. Login to your Elaine® account to access the web-based control panel
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Note:
You can change the interface language from the settings menu, top right.

Creating a new Message in Elaine®
From: Communications go to New > Message
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The Create Message dialogue opens

Enter a Name for the message and select from the options:

Create the New Message using a template

Import Message – To import a message
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Add any relevant offers that you want in the message, these can be picked up by 
PeopleStage when clicked by the recipient.

You can edit the Subject and the email content by selecting the message from 
the list in Communications and clicking Edit
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To further Add/Edit HTML or text content use the Source tab
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Once complete, click Save code changes

Note:
You should test your message to ensure there are no problems with the email 
message.

You can either create a List to use with FastStats or PeopleStage, these are 
called Recipient Groups in Elaine®, or you can enter a name in the Email 
Broadcasting Wizard which will create a list.

From: Data > EMAIL RECIPIENT GROUPS > select New
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The Create Recipient Group window opens

The Name of the recipient group corresponds to the List Name
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