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Apteco Integrations Mapp 
Setup Guide
Helping you to get the most out of the Apteco Marketing Suite

A bit about the broadcaster

💡 Mapp was formerly called Teradata

Before You Begin

CAUTION
This guide details the steps required to integrate Apteco with a Broadcaster using an 
API; the configuration is in two parts:

1. Configuration in your broadcaster, this document.

2. The configuration of the Apteco Marketing Suite, which is covered in the online 
help
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💡 You need to configure Mapp before you perform the integration in Apteco, 
this document is an overview of the broadcaster setup process, it is not 
intended to be an in-depth broadcaster setup document, please see the 
documentation provided by Mapp

Note:
We take care to keep the information up to date. There may be changes to the 
broadcaster’s API not reflected here. If in doubt, contact your support department or 
the broadcaster for more information.

Useful to have before you start:
The Variables or Virtual Variables in FastStats to map to broadcast fields

The Mapp UI URL Username and Password to log in to your broadcaster

The Mapp Message and List (Group) name (available from the Mapp UI)

The Mapp API Username and Password

The Import Automatic ID (Id from your *Process Control XML Automation)

Your own FTP folder with username and password

Create a directory in the root of your ftp site called XmlJob for the Apteco 
Marketing Suite upload the Mapp Package files that control the audience

Mapp Configuration
MAPP stores all your contacts using the lists you upload into Groups. Custom data 
fields can be created to hold specific transactional data, contact your MAPP Account 
Manager or the MAPP support desk for help setting up these fields.

Login to your MAPP account to access the web-based control panel

The endpoint for the Mapp Digital api can be unique per client, the login will be 
unique also and provided by MAPP in the form 
https://sslh.domainame.com/accountname/
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Setting up an FTP location
From the Administration area > Permissions > Credentals section - Click

Create to create permission entry:

Name = domain e.g. ftp.apteco.com

Description = enter a description (optional0

Type = FTP Account

Create an Overall Groups Configuration Template

From the Groups area > Configuration Template - Click Create to create the 
overall configuration template
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Enter a Name and Owner, the name is used to associate subsequent settings

Setup the Reply Handling page

Use the defaults for the Deactivated and Notifications pages and select the 
appropriate Tracking & Links settings
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Use the defaults for the Sendout Options settings except for setting

Transactional Messages to On

Click Save

Additional Group Settings
Create a New Group
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Set the Transactional Messages value to On in Sendout Options

When integrating with PeopleStage, an ExternalTransactionId needs to be set up on 
your account that includes the SendId field and the Communication Key field 
separated by a pipe (|) character. This is then returned as part of your response 
notifications and allows FastStats to cross-reference the broadcast with the 
response.

Note:
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Set the Pattern for the TMID to “SendId|CommunicationId”

<%${user.MemberAttribute['SendId']}%>|<%${user.MemberAttribute['Communication 
Key']}%>

Note:

New Groups (Lists) can be created from a default template. This template is 
identified by using an attribute called AptecoControlAttribute which has a default 
value of ListTemplate.

Once complete click on the three dots to the right of the Edit icon and select

Group Attributes

Click New Group Attribute
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Set the Name to “AptecoControlAttribute” and Value to “ListTemplate”

Defining Exports
You need to define an export to send the FTP location

From the Administration area > Exports section - Click CREATE

Set the Type to Raw Data Export and Enter a Name to use
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Note:

Set the Parameters page

Select the Parameters to include. You can add more information if required, and 
record these in the ResponseDetails, the image below shows the minimum 
recommended fields
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Select the Event Data fields, ensure you select:

Email

Mobile Number

Identifier

Message Name

Timestamp

Event Type
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Transaction Message ID

Set the Export Configurations page, using your FTP Location
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Create Two Automations
Process Control XML

In order to automatically import contacts into your groups via the integration, a 
Process Control XML Trigger Automation needs to be set up that points to your sftp 
location. The Id of this automation should then be used as the value of the 
ImportAutomationId parameter.

From the Automations area > Time-based - Click Create
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Enter a Name for the automation select Process Control XML from the Job type 
drop-down

Enter the information for the required fields

System Name =

File Location = Your FTP domain

Source File = *.zip

Encoding = UTF-8

File is Zipped = Yes

Backup File Location =

Set the Schedule Automations settings then click SAVE & CLOSE
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Generate Export
From the Automations area > Time-based - Click Create
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Enter a Name for the automation select Generate Export from the Job type 
drop-down, select the previously configured Export from the Export drop-down

Set the Schedule Automations settings then click SAVE & CLOSE

Setting up a Message in MAPP
1. From the navigation menu select Messages > Draft Messages

2. Click Create

3. Enter a Message Name and complete the form. click Create>

4. Enter an Email Subject Line and add your personalisation then click Prepare 
Sendout

5. On the Configuration page Select the Group (List) to associate with, Message 
Transport “immediately” to allow FastStats or PeopleStage to control the 
Schedule then click Check Message

Parameters can be added in the HTML Code section

<%${user['FirstName']}%>
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<%${user.CustomAttribute['Communication Key']}%>

<%${user.CustomAttribute['Run Number']}%>

Server Considerations

The endpoint for the Mapp Digital API can be unique per client. The standard URI 
takes the format https://sslh.domainname.com/<accountname>/api/soap/v7/. 
Outbound access for the FastStats service and/or the Email Response Gatherer 
will be required to this destination.


