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1 Introduction

This integration guide details the processes required to integrate the Apteco Marketing
Suite with the MAPP email service provider (ESP).

Integration options:

FastStats

For a one-off broadcast, you can use a combination of the Email Broadcasting and Email
Responses wizards to upload your list, schedule a broadcast campaign, and finally
receive responses from your customers back into your FastStats system for further
analysis.

O PeopleStage
Automate data uploads for unattended and scheduled marketing broadcasts,
PeopleStage will allow you to define and implement marketing process flow diagrams
that will react to the responses you receive from the ESP.

Export and Upload a File

Note:

Apteco approves this integration with MAPP. Use of the Apteco Marketing Suite in
combination with MAPP software through this integration will not affect the
intellectual property rights indemnity provided in the Apteco Marketing Suite “End
User Licence Agreement”.

1.1 Summary of MAPP Functionality

Technology
MAPP integrates with your FastStats system by utilising SOAP transport over HTTP/S.

Supported Integrations
MAPP supports all the above integration options.

Note:

At the time of writing this guide Teradata was the name used in the Apteco Marketing
Suite. Select Teradata from the Response Gatherer, FastStats Plugin Configurations >
Edit Template, and the PeopleStage Channel Editor

Type of Integration - Predefined

MAPP is a Predefined integration meaning the output is defined by an administrator
and will be structured to match the required field layout of the Digital Integrator's
subscriber database. Typically, this type of list will contain standard and transactional
data.

Response Queue
Introduced in Q1 2020

This integration supports the Response Queue option for collecting responses.



Process Summary MAPP Integrations Guide

D067T3X003 - March 2020

1.2

Contents

Before You Begin

CAUTION

This guide assumes you have the relevant Apteco Marketing Suite system
administration experience to perform this task, particularly with the FastStats
Administrator, SQL Server and the areas of the Apteco Marketing Suite that relate to
creating selections and campaign creation. If you do not, contact your Apteco partner
or the Apteco support team. You need to have the appropriate system and SQL Server
administrator permissions to install the relevant components successfully. Additionally,
you will need to have access to the broadcaster web-based control panel and obtain all
the relevant information from MAPP. You will also need to understand how to
construct your message in MAPP.

You need to configure MAPP before you perform the steps in Chapter 4
The

Useful to have before you start:
e Database Connection String made up of the database server Instance name
and FastStats system name, for example:

e  <SQLServerinstanceName>;Initial Catalog=RS_<SystemName>;User
Id=<username>;Password=<password>;

o The Digital Integration.zip available from:

https://www.apteco.com/portal/software-releases

o Decide where your FERG folders are to be created

Used to store the .xml and .bat files used when scheduling FERG
Bulk insert folder must be accessible from SQL Server to use BULK INSERT

e Decide where you want the FastStats Email Response Gatherer to be installed

This will typically be on the same PC as the FERG folders but can be on any PC

e If you are using the response queue, you need to specify a v13 or higher URL e.g.
URL=https://cook.shortest-route.com/apteco-demo/api/rest/v13

Important:
You must configure the MAPP system, *see appendix A

e The Username and Password for your MAPP Control Panel and the APl Username
and Password

e The MAPP *Message and *List (Group) name
e The Import Automatic ID (Id from your *Process Control XML Automation)
e Your own FTP folder with username and password

e Create a directory in the root of your ftp site called Xmllob for the Apteco
Marketing Suite upload the Mapp Package files that control the audience

Note:
All communication is done over a secure channel so access over port 443 is required
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2 Process Summary

2.1 Architecture

The following diagrams describe a typical process from FastStats to MAPP, to the
customer and back to FastStats.

Schematic showing campaign scheduling performed in MAPP.

FastStats or @ e B
PeopleStage 8= @ q 6\®
user

’r:

-

-
@

S

Il

N
‘e
&
®

FastStats @ (¥
Web Service

&

@ PoepleStage  paststats Service

FastStats
Application Server
FastStats &

@ i WS_<SystemName>
Web Service
Control Database v @ @
@ Database Server FastStats Email @

Response

<! >
@ RS_<SystemName Gatherer Scheduled using Windows
Response Database —— )
Task Scheduler or similar

)

1. A broadcast is initialised through the FastStats Web Service using FastStats or
PeopleStage, which inserts a job into the Web Service Control database (WS_DB).

2. The FastStats Service picks this job up, uploads the list to MAPP via SOAP
communication.

Note:
Step 2 You need an FTP account to upload to MAPP.

3. MAPP then imports the contents of this list to its subscribers and associates them
with a list name ready for use in any email campaigns.

4. A campaign can then be scheduled using the MAPP web interface.
5. MAPP sends Messages to all recipients on the list.

6. MAPP records any undelivered messages.
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7. MAPP records a response for each interaction with a message (for example opens

and clicks).

8. The FastStats Email Response Gatherer (FERG) retrieves responses for a selected
period, smart execution is used to determine the period from when you last ran the
collection or using a start date and end date.

9. These responses are then imported into the Response database (RS_DB) ready for
analysis by your FastStats system.

Schematic showing scheduling performed in FastStats or PeopleStage.
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The key difference in this process is messages are sent from MAPP automatically,
allowing full control of the campaign scheduling from within the Apteco Marketing

Suite.

Note:

For the message to send automatically, you need to create a Template in MAPP.
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3 Apteco System Configuration

3.1 Creating the Response Database

You will need to create a response database to receive your responses from the ESP.

9 .
&, A PeopleStage Note:
= system will If PeopleStage has been installed this step can be omitted as the RS_<SystemName>

already have  database will have been created. Continue from Chapter 3.3
| this database

1. Open the FastStats Configurator.

Tip:
Search for Fast in the Start Menu

Best match

+<— | FastStats Configurator (64 bit)
Desktop app

£ FastStats Configurator (64 bit)

2. Select Database Management.

FastStats.MET Configuration (32 bit) [ @ |[=3a)
File  Help
A FastStats NET Configuration

Please choose a configuration area

[ Web Service |

[ Database Management ]

[ FastStats Services ]

3. Select the Database Creation Wizard option and click Start Wizard.

Database Management EI@
Please choose the database management wizard you wish to run:
@ Database Creation Wizard
Create a new FastStats Configuration, Control, PeopleStage, Email Response or Cascade database
" Database Update Wizard
Scan for and update existing FastStats databases
Cther options such as Delete Database, Backup Database
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4. Enter the name of the Database Server where you wish to store the response
database, click Test Connection

| Create Database Wizard — O X
|
|

Step 1-Connect to Database Server

Database Server: |TDXPS8930DT\SQLEXPRESS 1T |

Windows Authentication

|
Usemame : |
Password :

Test Connection
|
Test Database Connection *
o Connection succeeded
MNext

Note:
The Database Server name can be found by launching SSMS and finding the SQL
Instance for your FastStats system, for example TDWIN10B\SQLExpress.

5. Enter a System name (for example Holidays) and your secure password.

Create Database Wizard - O X

Step 2 - Additional Information

System name : |Holidays |

Default password : |-u""". |

Back Next

Contents 7



MAPP Integrations Guide Apteco System Configuration
D067T3X003 - March 2020

6. Select the Email Response check box, then click Next.

Create Database Wizard - O *
Step 3 - Choose database components
Install Component Database Name Motes
[ |Corfiguration F5_Config Database already exists
[ ] Control W5_Holidays Database already exists
ail Responze RS_Holidays
] |PecpleStage P5_Holidays
[ |PecpleStage SmokeTest | ST_Holidays
[ | Orbit OB_Holidays
[ |Business Library BL_Holidays
[ | Anchive AR_Holidays
[ |Facebook FB_Holidays
[J | PushNotffications PN_Holidays
[0 |Cascade C5_Holidays
0 | Twitter TW_Holidays
0 |Google G0_Holidays
S —

Note:
The Response Database may already exist, see the Notes column if it does you do not
need to complete this process, click X to exit the installer.

7. Click Next on the Review actions step.

Create Database Wizard - O ¥

Step 4 - Review actions

Parameters :

<configuratorbuild> = 17313
<db_password> = faStStats!
<systemname> = Holidays
<dl_location> =

<db log location> =
<responsedb> = RS Holidays

Bun these database scripti(s)

Bun script : Create Response Database._sgl
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8. Click Run Scripts.

Create Database Wizard - O >

Step 5 - Create Databasel(s)

Email Response View Motes | | Copy Script View Log

Run Scripts Cancel
\ )

9. Click Finish.

Create Database Wizard - O *

Step 5 - Create Database(s)

Email Response  Complete _ |‘u"|ew Notes I | Copy Script | | View Log |

Run Scripts Cancel

Back

Contents 9
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3.2 Linking the Response Database to the FastStats
Service

You need link the response database to the FastStats service.

Note:
If PeopleStage has been installed this step can be omitted as the RS_<SystemName>
database will have been created. Continue from Chapter 3.3

1. Open the FastStats Configurator
2. Select FastStats Services

File  Help
ZA FastStats NET Configuration
—AFTECD =
Please choose a configuration area :
| Web Senvice |
[ Database Management ]

[ resmssomess ]

3. Select the FastStats Service for the system to link to the response database, click
Properties

*

[¥7] FastStats.MET Services Manager - O

Manage Services

Query Component

MName Status Version Version

e - Holidays | Running 1.3

p e B

10
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4. Select the system tab you want to link the response database, select Email
Broadcasting from the list on the left and then enter the database connection
string to your response database.

FastStats Service Configuration : c\program files\apteco'faststats service\holid... - [m| x

File  Systems
General Holidays
Start Automatically

[=1-General :
i Cascade WIN10B\SQLEXPRESS Initial Catalog=RS_Holidays:User |d=faststats_service Password
- Database

Email Broadcasting

- Office Templates
Export

- FastStats

- Update

- WebServer

[#- Advanced

Qle DB Wizard Test Connection Edit Connection String

5. Click Test Connection, click OK to close the dialogue box

Database Connection String (Email Response):

Qle DB Wizard I Edit Connection String I

Database Connection *

Connection to email response database successful,

6. Select Save from the File menu

General Considerations:
For broadcasts to work correctly you will need to ensure that the FastStats server has
access to the relevant MAPP servers through port 80

Note:
A restart of the FastStats service is required to pick up the changes to the
configuration, click Restart in the Managed Services dialogue box.

Contents 11
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3.3 Installing the Email Response Gatherer

You can find the FastStats Email Response Gatherer installer in the

Digitallntegration.zip, extract the zip file to your designated PC where you want the
email response web gatherer to run.

Digital Integration.zip available from:
https://www.apteco.com/portal/software-releases

Note:
The FastStats Email Response Gatherer application can run on any PC in your system.

Open the EmailResponseGatherer64Setup.msi from the Digitallntegration\
EmailResponseGatherer folder.

1. Click Next.
ﬁ FastStats Email Response Gatherer x64 Setup — x
g: Welcome to the FastStats Email Response

Gatherer x64 Setup Wizard

The Setup Wizard will install FastStats Email Response
Gatherer x64 on your computer. Click Next to continue or
Cancel to exit the Setup Wizard.

12
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2. Select the check box to accept the terms and click Next

j%l FastStats Email Response Gatherer x84 Setup — x
End-User License Agreement v,
Please read the following license agreement carefully f’:

FASTSTATS END USER LICENCE AGREEMENT

This Licence Agreement is between Apteco Limited (‘Apteco’ or
in the appropriate context ‘we’, ‘us’ or ‘our’) and the user (‘you’
or in the appropriate context ‘your’) of the FastStats software

(*Software’).

The copyright and intellectual property in the Software is owned
by Apteco. We offer you a non-exclusive and non-transferable v

[+]1 accept the terms in the License Agreement

Print Back Cancel

3. Click Change if you wish to install the Email Response Gatherer application in a
different location then click Next

‘ﬁ FastStats Ernail Response Gatherer x64 Setup - >
Destination Folder 7
Click Next to install to the default folder or dick Change to choose another, j:

Install FastStats Email Response Gatherer k64 to:

|C: \Program Files\Apteco'\FastStats Email Response Gatherer ka4,

Change...

Note:
The default directory for this is C:\Program Files\Apteco\FastStats Email Response

Gatherer x64 but may be different, we recommended that you install this in your
FastStats application files directory on the FastStats Application Server.

13
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4. Click Install to start the installation

ﬁ Fast5tats Ernail Response Gatherer x84 Setup - X

Ready to install FastStats Email Response Gatherer x64 f:

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

tok [ Giwal | | cance

5. Once the installation has completed, click Finish

ﬂ FastStats Emnail Response Gatherer x84 Setup - hd
o Completed the FastStats Email Response
L Gatherer x64 Setup Wizard

Click the Finish button to exit the Setup Wizard.

14
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3.4 Creating the Response Gatherer Folders

You will need to create folders to store the files to use with the Response Gatherer;
these will include the following types of files.

Table 1 - Files Associated with the Response Gatherer

Type of file

Description

Batch (.bat)

Contains the information for applications
like Task Scheduler or command-line
programs to run the Response Gatherer on a
schedule

XML (.xml)

Contains the connection and communication
parameters used to connect to the
broadcaster

Text files (.txt)

The Response Gatherer will generate two log
files each time it runs, an Event log with the
times each event occurred, and a Details log
with a step by step log of the digital
response batch process with the broadcaster

Note:

You can create the directories in any user-defined location and use your own choice of
name; you must refer to the directories in the batch file.

A typical example folder structure inside the existing FastStats directory.

FastStats '

(.bat)
(.xml)

Important:

The bulk insert directory must be accessible from the SQL server and the user running
the SQL Server Service must have read permissions to it.

Contents
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3.5
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Creating the Configuration File

You will need to create an XML file containing the configuration settings to use with the
Email Response Gatherer; the XML file is specified in an argument when you run the
EmailResponseGatherer.exe

Note:
You can use the Response Gatherer with multiple integrations by using an XML and
matching batch file for each integration.

1. Browse to the directory where you installed the Email Response Gatherer and open
the EmailResponseConfig.exe, enter your Connection String and click Test

2. Select [Comments] from the Broadcaster drop-down list

3. Enter the FTP Username and Password to use with the MAPP API

4. Use Add to add all the required parameters for the Broadcaster

5. Use the File menu to save the XML file to the batch and XML file folder
FastStats Email Response Gatherer - O x

File  Help

Database
Connection string - | Data Source=TD_WIN10_02\SQLExpress Initial Catalog=RS_| | Edit |
Timeout (secs) : |ﬂ E" | Test |
Bulk insert folder : | | | Browse |
(1 Send Enton S
PeopleStage connection string : | | | Edit |
Email Broadcaster
Broadcaster : |Ta'adda V|
semame : leE:name |
Pazsword : |pa55wur{i |

Broadcast Parameters

Parameter Value

Mizsing required parameter(s) :

Note:
The Email Response Config application displays a warning message about required
parameters until you have included them all.
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Table 2 - EmailResponseConfig Parameters

Dialogue Item Settings to use

Connection String (Required) The connection string to the response
database for your system

Timeout (secs) The timeout (in seconds) for the connection
and query steps, the default is 1200 seconds

Bulk insert folder (Required) The location to store the results to optimise

the processing of campaigns that generate
large volumes of data, SQL Server can BULK
COLLECT from this location

PeopleStage Connection String Used for certain broadcasters, to retrieve
metadata from the PeopleStage database
Not applicable with MAPP

See Appendix A Email Response Gatherer Parameters for a full list of available

parameters to use with the Email Response Gatherer.

Email Response Config dialogue with REQUIRED FIELDS completed

FastStats Email Response Gatherer - O *
File  Help
Database
Connection string |Data Source=aptwarsgl1; Initial Catalog:RS_Ap{LI\"'E;lrdegrate| Edit
Timeout (secs) : 1200 3 Test
Bulk insert folder : | W\P5Int TestFast Stats\FERG\Bulk Insert | Browse
Send Email on Emor SMTP Properties
PeopleStage connection string : | | Edit

Email Broadcaster

Broadcaster : | Teradata -
Usemame : |u5e1:@dcmain_ccm |
Password : |passwcrd |

Broadcast Parameters

EXECUTIONBUFFER ~ | | Add
Parameter Value ~
Useresponsequele True
» URL ;t-route. com/apteco-demo/api /rest/viz
MAXRETRIES 5

TreatTypeaAsAdditionalField True

AdditionalFields group.Id|group.Name|record.Extern...
ConstantFields Broadcaster#Teradata|System2AptLIVE
FTPURL sTtp: //{USERNAME}: {PASSWORD}ETLPS. .. |y

URL of rest api if using the response queue

See Appendix B Email Response Gatherer Parameters for a full list of available
parameters to use with the Email Response Gatherer.

Username and Password - The username and password relates to the ftp access and
will replace the {USERNAME} and {PASSWORD} placeholders in the FTPURL.

Contents 17
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3.5.1 Response Queue Mechanism

Setting the USERESPONSEQUEUE parameter to true enables the Response Queue
mechanism.

Generally, we recommend scheduling the response queue mechanism to run every 10
minutes in order to get the very latest responses.

We also recommend configuring a response gatherer with USERESPONSEQUEUE set to
false to run each day before the build to ensure that you have a consistent view.

Note:
If you are using the response queue, you need to specify the URL (must be at least v13)

URL=https://cook.shortest-route.com/apteco-demo/api/rest/v13

Your username and password will need to be the api credentials that have been setup

3.6 Scheduling the Response Gatherer

You need to set FERG to run on a scheduled basis, provide it with the broadcaster’s
communication details (in a .xml configuration file) and the location to output the Log
files; this example uses Windows Task Scheduler however you can use any similar
application or create Command Line (.cmd) files manually.

Creating the Batch Files

The batch files provide the Response Gatherer with the Log file directory and the name
of the XML file to use.

Create or modify the batch file using Notepad++ or similar text editor, see appendix B
for an example file, save the file to the batch and xml file directory.

Using Task Scheduler

Using the Windows Task Scheduler, you can create multiple Tasks to run the Response
Gatherer on a timed basis.

1. Open Windows Task Scheduler

Tip
Search for Task in the Start Menu

[} [c&:] Filters ./
Best match

(4 1‘,‘ Task Scheduler
</ Deskiop app

Apps
< Task Manager
Search suggestions

O Task - 5ee web results >

O Task

The Windows Task Scheduler opens

18
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2. Select Create Basic Task

(@) Task Scheduler - O X
File Action View Help
@2
GT?“‘TS‘::H:'Z'(‘L”:S Name Status  Triggers Nest Run 1] | Actions
v ﬂjsm;e verrEy @ CollectBroadcaster¥Z_Responses  Ready At 15:23 on 24/04/2... | FastStats =
[ Leader Technologies @] Create Basic Task..
] McAfee % Create Task.
1] Microsoft
] FastStats
Actions
FastStats -
General Triggers Actions Conditiff™ - X
When you create a task, you must 5 E Create Basic Task...
actions, open the task property p
Action Details L Create Task...
Start 2 program "D:\FastStats
Import Task...
g & Display All Running Tasks
5| Disable All Tasks History
Tip: ] MNew Folder...
You can create folders to organise youi—tasks

3. Create a Basic Task step

a. Give your task a Name and Description

Create Basic Task Wizard X

"E Create a Basic Task

Create  Basic Task Use this wizard ta quickly schedule 2 comman task. For more advanced options ar settings
Tem— such s= multiple task actions or triggers, use the Create Task command in the Actions pane.
Action Name: CollectBroadeasterXYZ_Responses

ne Description: | Scheduled Response Collection for XYZ]

Next > Cancel
4. Task Trigger step
a. Select the Trigger interval
Create Basic Task Wizard x

Q Task Trigger

Create a Basic Task When do you want the task to start?
O Daiy
One Time
Action O Weekly
Enen O Monthly
(@ Onetime

() When the computer starts
© When llog on
) When a specific event is logged

b. Enter the Start Date and Time or relevant sub-step details

Start: |23;04;gﬁ13 E~ | |1?:'DU:E = | [J Synchronize across time zones

Contents

19



MAPP Integrations Guide
D067T3X003 - March 2020

Apteco System Configuration

20

5. Action step

a. Select Start a program and click Next

Creste Basic Task Wizard
™| Action

Create a Basic Task
What action do you want the task to perform?

Trigger
One Time

® st pogram

Finish O Send an e-mail (deprecated)

O Display 3 message (deprecated)

< Back Next > Cancel

6. Starta Program Step

a. Click Browse then navigate to the folder containing your batch files, select

the file to use and click Open

b. Optional: Provide the name of the XML configuration file in the Add

arguments box, click Next

Note: The XML file is typically included in the batch file.

Create Basic Task Wizard

@ Start a Program

Create a Basic Task

x

|| Browse..

Trigger Program/script:
One Time |”D:\Faststats\FERG\Examma Batch.bat"

Action

Add arguments (eptional):

Finish Start in (optional):

< Back MNext > Cancel

Examplexml

7. Summary step - Click Finish

Create Basic Task Wizard

"@ Summary

Create a Basic Task

[CollectBroadcaster.

Start 2 Program

Trigger Name:
One Time Description: | Scheduled Response Collection for XYZ
Action

Triggen |Onetime At 15:23 on 24/04/2018

Action:

[start = program; "D:\Faststats\FERG\Example Batch.bat” Bxampleaxm

[] Open the Properties dialog for this task when | click Finish
When you click Finish, the new task will be created and added to your Windows schedule.

<Back Cancel
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4 FastStats Broadcasting & Responses

Notes:
You must log in as an administrator to perform the following task.

The Email Broadcasting Wizard is required for FastStats use only.

4.1 Enable Email Broadcasting

You must enable the Email Broadcasting wizard plugin.

1. Open the FastStats Configurator
2. Select Web Service

FastStats.NET Configuration (32 bit) e @ |3
File Help
A FastStats.NET Configuration

Plzase choose a configuration area :

| Web Service |

[ Database Management ]

[ FastStats Services ]

3. Click OK on the Web Service Chooser dialogue box

Web Service Chooser X

Web service configuration

IOK I Cancel

4. Click Client Configuration

FastStats Web Service Configuration - O *

Systems

General  Holidays

Corfiguration Database FS_Config View log
Mumber of Log Entries 144 Check config

Log detail Werbose w
Log Table Size 832 KB Client Binaries

Log Rows to Keep 10,000 =

Contents 21
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Fast Stats Broadcasting & Responses

5. Select the Discoverer client associated with your system and click Edit

[¥Z] Client Configurations

Client

6. On the Plugins tab ensure the Apteco.Discoverer.Plugins.EmailBroadcasting check
box is selected then click OK

22

Plugins

[#7] Edit Client Configuration
Edit Discoverer configuration : Holidays
G&WWH&MSWWN&WWWTW

d s

Enable | Plugin Name

Apteco Discoverer Plugins Cascade

Apteco Discoverer Flugins Cluster

Apteco. Discoverer Plugins DecisionTree
Apteco Discoverer Flugins ExternalLinks
Apteco Discoverer Plugins Licensing

Apteco Discoverer Flugins Linkage
Apteco.Discoverer.Plugins Map

Apteco.Discoverer. Plugins. Modelling
Apteco.Discoverer. Plugins Model Report

Apteco.Discoverer. Plugins. Profile

Apteco.Discoverer. Plugins . SimpleModelling
Apteco.Discoverer. Plugins TransactionAnalysis
Apteco.Discoverer. Plugins UmTransformations
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Apteco.Discoverer Plugins AdminFunctions
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4.2

Contents

Configuration in FastStats

1.

2.

Open Apteco FastStats, select the Users explorer, right-click on the Global node

then navigate to Modify > Plugin Configurations

& | daUsers

Name

O Q. % Filter ~ &

Reference

wstem

windows o

B

» & Global

-1

Modify Access Rights...

Modify Disk Quotas...

Modify Ftp Connections...

Modify Selection Properties..,

Modify Outputs...

Modify Transferable Extensions...

Modify Product Option:

Modiﬂ Plugin Configurations...

Favourites

Modify Row Filters...
Modify Column Filters...

Modify Roles...
Modify Hyperlinks...

x|

e,
<3

Modify Velocity »

Modify Capabilities 3

Users

Expand the Wizard node then clear the Inherit check box for Email Broadcasting
(User Defined Fields) and then click on the Edit button.

Modify Plugin Configurations ®
Modify Plugin Configurations
+ Tool (20 items) .
—| Wizard (28 items)
Plugin Inherit

Aggregation Edit... ¥
Assign Values Edit... ¥
Basket Analysis Edit... ]

Best Mext Offer Edit... |
Calculate Expression Edit... ¥
Cluster Model Edit... |
Combine Categories Edit... ¥

Count Edit... |

Create And Update Edit... V]

Create From Cube Edit... ¥

Date Banding Edit... ¥
Decision Tree Model Qutput Edit... ¥

Drive Zone Edit... |

Email Broadcasting Predefined (Predefined Fields)

Email Responses Edit... ]
Import Data Edit... ¥
Initialise Edit... ¥ -

— (Clear
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3. Click Add to add a new template

Email Broadcasting x

Mame Email Broadcastin | Visible In Toolbox

Tooltip Text | Upload selected records to your chosen Email Service Provider
Image Path | images\EmailBroadcastingWizard jpg
Group Output Wizards Order Within Group 1

Group Order

]

Name

Templates

4. Enter a Name, select the appropriate Resolve Table from the drop-down and select
Teradata from the Broadcaster drop-down.

gl Edit Template X

Name:

Teradata

Resolve Table:

People M

Extras:

Broadcaster:

Known Parameters:

URL
hitps://[securewebdomainl/api/soap/T/

| Use Dated List

Dated List Format
yyyyMMdd-HHmmss

FTP URL

I<

Additional Parameters:

Key Value
[+ |
Parameters:
URL=https://[securewebdomainl/api/soap/v7/\UseDatedList=True;DatedListFormat=yyyyMMdd-HHmmss:Host= Parse

oK Cancel

Note:
Scroll to enter the Known Parameters information, * indicates a required parameter.

Complete the template parameters form with the required settings for your MAPP
account.
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Table 3 - Edit Template Known Parameters Settings

Parameter Settings to use

URL https://[securewebdomain]/api/soap/v7/

Replace [securewebdomain] with the domain
provided by MAPP, you need v13 or higher to use the
Response Queue mechanism

Use Dated List (optional) Default = True (check-box selected)

Dated List Format (optional) | yyyyMMdd-HHmmss

FTP URL e.g ftp.apteco.com/foldername

FTP Username Your FTP username

FTP Password Your FTP password

SFTP Private Key (optional) blank by default (only relevant if using a private key
on the FTP site)

Host sslh.teradatadmc.com

Urn Field Name Person URN

FTP Protocol sftp

Send Id Field Name (optional) | Creates a Member Attribute of the same name on the
group that holds a unique reference to the upload

Segment Field (optional) This will create a Member Attribute of the same name
on the group that holds the dated version of the list
name.

Import Automatic Id Automation id of the Process Control XML Trigger
Automation setup on your account.

Auto Broadcast Default = True (check-box selected)

System Field Names Identifier| Email | MobileNumber|FirstName | LastName
(blank by default, enter a list of pipe delimited fields)

Message Retrieval Period ™

Named Attributes BusinessName | City
(blank by default, enter a list of pipe delimited fields)

Group Template Attribute Group Template Attribute name in Mapp

Group List Attribute Group List Attribute name in MApp

Encoding UTF8

Note:

*These settings will be specific to your MAPP account.

See Appendix B for all the available parameters

Note:
You will need to exit out of FastStats and log in again for these changes to take effect.
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4.3 Adding a Predefined Broadcasting Field Set

As MAPP is a predefined digital integrator, you need to define a predefined output
sequence which will identify the variables that will be uploaded in your list.

Note:
You must set up a message in MAPP before performing this step see Appendix A
Configuring MAPP.

1. From FastStats select Tools > Administrative Functions >Setup Broadcasting

Fields
e |
5 Open A, Reset System Explorer...
A, View History...
E Save 4, validate System...
A, Manage Scheduled Tasks...
E Save as 9, Refresh Cache..
9, Reset Cache...
& View v | & Manage Virtual Variables...
El B , A, Check for new variables
-+, Administrative Functions » Send Message...
* Tools 2 Options Setup Broadcasting Fields..,
Setup Disk Quota Email Recipients...
Velocity v
Cascade ,
Muadify Facebook Settings v
Muodify Twitter Settings ’
Medify Google Settings v

Muadify Push Motification Settings ’
Licences and Modules

Folders...

View System Health..,

2. The Setup Broadcasting Fields dialogue opens, Click Add New Broadcasting
Field

Setup Broadcasting Fields ES

Add, Modify or Delete Broadcasting Fields

Field

Add MNew Broadcasting Field Rename Set

Close
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3. Enter the Set Name to match the Template Name in MAPP

Set Mame: Dotmailer

Variable: Person URM Select..,

Header (optionall: | Urn

Cutput Style: Code -
Cutput Unclassified as Spaces
Email Field
SMS Field

Sequence Id: _3

OK Cancel
Note:

Use the Set Name to associate each new output field with a Set

1. Click Add New Broadcasting Field and complete each Update Broadcasting
Field dialogue until the list of broadcasting fields is complete

Contents

Parameter

Table 4 - Predefined Broadcaster Output Sequence Fields

Settings to use

Set Name

Template name in MAPP

Variable

Select the Variable that you wish to include in your
sequence

Header

Use the Header field to give the variable a name so that
it matches the field name in your MAPP account

Output Style

Select to either the Code or Description from the
Output Style drop-down.

Output
Unclassified as
Spaces

Select this check-box if you wish unclassified values to
appear as spaces or if this variable is an email or SMS
field

Email Field

Select this check-box when defining the Email field.

SMS Field

Select this check-box when defining the SMS field.

Sequence Id

The Sequence ID allows you to order your variables in
the set.
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4. At least one of the fields must be an Email Address

Add Broadcasting Field

Set Mame: Cotmailer

WVariakle: Email Address Select..,

Header (optional): | Email

Output Style: Code E|

[ | Qutput Unclassified as Spaces
Email Field
[] SMS Field

Sequence Id: 7

oK Cancel

Note:
You can create multiple templates and sets and then reference these separately
from your email broadcasts.

Setup Broadcasting Fields ES

Add, Modify or Delete Broadcasting Fields

+ Set Mame : Adestra (3 items) N

- Set Mame : Dotmailer (5 items)

Field
Person URM Edit.. | Delete..
Title Edit.. | Delete..
Forename Edit.. | Delete..,
Surname Edit.. | Delete...

Add Mew Broadcasting Field Rename Set

Close
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4.4 Checking your configuration

To use the Email Broadcasting Wizard, select the Email Broadcasting icon from the
Output Wizards section on the Wizards panel. This will send a test email.

Select the Upload Template, if you have multiple upload sequences configured
select the template from the drop down list and click Next. Otherwise, you will
be taken straight to the Selection step

emai

cvsing - x

Choose Upload Template

® Upload Template This wizard upls
thatyou

dcastar, Selec the uplosd templte

Drag a selection from FastStats with the contact/s you wish to send a test
message to

[EE— - x

Choose Selection to Transfer to Email Broadcaster

Tip: (This is How to Check Your Channel Settings)
Email Broadcasting Details Form

1.
2.

w

&

Enter the Username
Enter the Password
Click the List Name retrieve button

After a short while you should be able to use the drop-down list to see the
available lists from MAPP

Email Broadcasting Details

Please enter your credentials for uploading your records to the broadcaster.
Username 1—pm= apteco

Password 2
Enter the details for this list. If you want to overwrite an existing list, ensure that you

check the overwrite box. 3 N
R
a [}

FERGE Test Follow Up List_2018072
FERGE Test Initial List_20180726-11
FERGE Test Follow Up List_2018072
FERGE Test Initial List_20180727-11
FERGE Test Follow Up List_2018072
FERGE Test Initial List_20180730-11

List Name

FERGE Test Follow Up List_2018073
FERGE Test Follow Up List_2018073 |-

If you do not see a list do not proceed, something is wrong in a previous configuration.

Contents
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3. Complete the Email Broadcasting Details form then click Finish

Email Broadcasting

©

® Upload Template
® Selection
® Details

QO Finish

Email Broadcasting Details

Please enter your credentials for uploading your records to the broadcaster.

Username Isocial@apteco.com

Password I i I

Enter the details for this list. If you want to overwrite an existing list, ensure that yo
check the overwrite box.
List Name | FerE Testing Q

Cverwrite an existing list

Message Name FERGE Test Initial Q |

A copy of the list will be saved to the directory below.

Private!\FERGE Testing.csv Browse...

When the list has been processed and is ready, the broadcaster will send a
confirmation email,

Email Address support@apteco.com

[=]

Table 4 - EmailResponseGatherer.exe.config Settings

4,

Option Settings to use
Username A username from your MAPP account
Password The password for your MAPP account

List Name drop-down

Click on the List Name retrieve button and select a
list from the drop-down (this appends any new
records to the list) or enter a new List Name

Message Name

Click on the Message Name retrieve button and
select one from the drop-down or leave it blank if
you only want to upload your list

A copy of the list will be Browse to the location where you wish to save a

saved to the directory
below

copy of the list

Email Address

Enter an Email Address, FastStats will use this to
notify you once the list has been processed and
then click Next

If you entered a message name, a Broadcast Warning message displays meaning
this will send a message to your target audience

Click Yes to commit this action

Broadcast Warning

~
[ |
e You have chosen to broadcast a message to the selected recipients.
On confirming this action, an upload and automatic broadcast will take place.

Are you sure you wish to continue with this action?

No
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5. Once the list has been uploaded (and if applicable the message delivery has
been scheduled), the wizard will complete. Click Finish to close the wizard.

Email Broadcasting (UD)

® Upload Template
© Source

® Key Fields

® Additional Fields
® Cptions

@ Finish

Results

Wizard Action Complete

Your list has been successfully uploaded to your broadcaster. It may take a while for
them to process this list and make it available to you,

Records Uploaded: 1

cancel

X

6. The recipients in your selection should receive an email using the template

from MAPP
Ap Apteco Promotions <mailblafkdfcajyjget@apteco.msgfocus.com: Tony Dzumaga 03:10
Welcome to Summer Saving “
View this email in your browser
—APTECO—

Hello

Cheers

Apteco Ltd

FERGE Test Initial Message

The initial send seems to be working ok. As you have opened this message you should receive an
open confirmation email unless you click on the link below in which case you should receive a
click confirmation email.

Visit our UK site

Visit our German site

If you wish to unsubscribe, please click on the link below
Please note this is an automated operation
hitp://apteco. msafocus.com/u/

XEDCKDR powsraa ey S8 A0ESHA
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4.5 Email Responses Wizard

When your emails have been sent out you can start analysing the responses from your
target audience.

1.
2.

32

Open the Email Responses wizard

Enter the name of the message that you used in the Email Broadcasting wizard

and click Next

Choose Message

® Message This wizard will show information on the responses to an email broadcast campaign
and allow you to create a virtual variable from this information,

O Information

O Email Variable

Please enter the name of the message you want to get information for:

O Folder I Summer Promotion

O Add Notes
O Name
O Security

O Finish

Next Cancel

As the Email Response Gatherer starts collecting information from MAPP, you
will see how customers are interacting with your broadcast. If you want to
analyse this information further, click on Create a virtual variable from this

information and then click Next

Email Responses

@ Message
@ Information

O Email Variable

Unopened
O Folder
Bounced
o 4
O Add MNotes Opened
O Name Clicked through
O Security Opted in
O Finish Opted out

@ Message Response Information

This is the response information for message:

Summer Promotion

Would you like to create a variable containing this response information?

v| Create a virtual variable from this information

Next Cancel
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4. Drag the Email variable that you used in the Email Broadcasting wizard onto
the drop box and click Next

Choose Variable

Please specify the Email or SMS variable that was used to send the message with.

I| Drop your variable here I
Email Responses - x
@ Choose Variable
® Message Please specify the Email or SMS variable that was used to send the message with.

® Information
Email Address

® Email Variable
O Folder

O Add Notes

O Name

QO Security

O Finish

Cancel

5. Locate the folder where you wish to store the virtual variable and click Next

Email Responses - X

@ Choose Folder for Variable

® IMessage Select the folder where the new variable will be created from the list below.

® Information
System Folders

® Email Variable 4 F5 ApteconsLIVE
® Folder E= Household
O Add Notes b person

[ Company Socials
® RHEE = Shows
O Security b [ Communications
O Finish E= Journey History

E= Email Responses

E5 Others

You can also right-click on a folder to add a new folder, or rename and delete the
folder you have added.

Variables cannot be created directly in the root, so these will be added to the 'Others’
folder.

Cancel
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6. Enter any notes that will be stored along with the virtual variable and click Next

Email Responses - *

@ Add Notes to Variable

® Message Enter any notes you want to associate with your variable.

. Your username will autornatically be recorded.
® Information

® Email Variable
® Folder

® Add Notes

O MName

O Security

O Finish

Cancel

7. Enter a Description for the virtual variable or drag an existing virtual variable
onto the drop box if you wish to overwrite it. Modify the Security Attributes if
applicable and then click Next

Email Responses - X

@ Choose Variable Description

® hessage We need a description for your new variable. A unique variable reference will be

. created for the variable based on the description and table name,
@ Information

® Email Variable Description I Summer Promotion Response I
® Ffolder Alternatively you can choose to overwrite an existing virtual variable with these new
values, Drag the varizble to be overwritten onto the panel below.

® Add Notes

‘ Drop the variable to overwrite here ‘
® Name
O Security
O Finish

Create URN Snapshot

If you wish to change the security attributes for this variable for yourself, your group
or other users check the checkbox below.

Modify Security Attributes

0%

Next Cancel
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8. Click OK

Information

e

& shown in the wizard.

The counts for some of the categories in the created variable will be different to those

This is most likely due to some duplicate values for the key (email address or SMS)
variable specified in the wizard.

9. Click Finish

Email Responses

©

® Message

® Information
® Email Variable
® Folder

® Add Notes

® Name

© Security

@ Finish

Results

Wizard Action Complete

This wizard has completed performing the requested actions. The effected variable
has been highlighted in the System Explorer.

Records Updated: 38

Codes Updated: 0

If you wish to start a new selection with this variable, check the box below.

["] Show new variable as a selection

Click ‘Finish' to exit this wizard.

You can also choose to refresh this variable on a schedule, Please press the button
below to bring up the schedule editor.

Update this variable on a schedule.. |

| Finish | ‘ Cancel
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5 PeopleStage Broadcasting & Responses

5.1
PeopleStage

Defining the Broadcast Channel in

To use MAPP with PeopleStage, you must set up a channel that defines the settings and
parameters and any fields that you always want to send to MAPP.

1. Open PeopleStage, select File> Administration> Channel Editor. Click Add
Email Channel through the context menu within a folder
Add_- Add Folder
Add Email Channel
Copy Channel
Add File Channel
Paste Channel
Add FTP Channel
Import Add Push Notification Channel
Export Add Facebook Channel
Delete Channel Add Twitter Channel
Add Google Channel
Add Microsoft Dynamics Channel
Add SalesForce Channel
2. Enter a name in Channel Name
There are validation errors indicated in red | Refresh Edﬂorl Save & Close
Channel Settings I'Ouipul SEtlingsIFiIe Settings|Parameter Settings| Additional Variables) Cost Seﬂings|
I Channel Name: | Email - Teradata
Allow In Transactional Output: | Never M
Test Login |
Test Broadcast |
This channel or one of its parents has no value set for Username
This channel or one of its parents has no value set for Password
Note:

(Optional) Select Yes from the Allow In Transactional Output (you need to be careful
if you select this option, as it means we can send multiple emails to the same email

address)
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3. Define Output Settings for MAPP

Refresh Editor |

Channel Settings| Output Settings [File Settings|Parameter Settings| Additional Variables| Cost Settings

Broadcaster: | Teradata - |

Username: | social@apteco.com
Password: | sssssese

Email Variable

Variable Name: | Email- Address (PeEmailé) = Clear |

Variable Description Override: | Email

SMS Variable

Variable Name: |Se|ecta Variable v| Clear |

Variable Description Override:

Reply Email Address: robinholdemess@aptece.com
Reply SMS Number:
Upload but don't broadcast
Append to List
Nurmber of Retries: | 0 H

Response File Key Type: | Communication Key -

Message Content Type: | Broadcaster Template - |

@ Errors

Table 5 -PeopleStage Output Settings

Field

Settings

Broadcas

ter Select Teradata from the drop-down

Username Enter your APl username

Password

Enter your API password

Variable Name Select Email Address from the drop-down

Variable Description Override | Enter the description, for example, “Email”

Note: This must correspond to the e-mail field
within MAPP

Upload b

ut don’t broadcast (Optional) — Select this check box to upload the list
only without initiating a broadcast

Reply em

ail Address The email address that will receive notifications
when the channel is used, i.e. list uploaded |
broadcast.

Note: This is not the reply email address that will be
used for the email send.

Number of Retries The number of times to retry on failure of the

channel. It is recommended (for Broadcast
Channels) to leave this at 0. The Delivery Agent also
has a retry value, so setting this to > 0 can result in
multiple retries and may cause undesirable results

Response File Key Type The key field to match responses to sends. Varies

from broadcaster to broadcaster due to the fields
they return in the response file. Should be set to
Communication Key for MAPP.

Message

Content Type Only Dynmark has the ability to use PeopleStage
templates so this will always be Broadcaster
Template. This is where the creative comes from.
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4. Complete the File Settings

There are validation errors indicated in red | Refresh Edl"lorl Save & C :-seI

Channel Seﬂingleutput Settings| File Settings |Parame1er Settings| Additional Variables| Cost Setll'ngs|

| ZipFile
Output File Format: | Comma Separaied Values (CSV) -
Output Header: | Descriptions T |
Delimiter: | Tab M |
Alpha Encloser: |N0ne '|
Numeric Encloser: |NDne v|
Extras: |
Encoding: | utf-8 M

@ Errors

Parameter ApiBase has no value set
Parameter FTPUsername has no value set
Parameter FTPPassword has no value set

Note:
The default Encoding is Windows-1252 if you change use the same setting on the
Parameter Settings tab. Change to utf-8
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5. The ESP Parameter Settings tab is blank by default, select parameters from the

drop-down and click Add to complete the form, there are no required
parameters, these are optional depending on your requirements.

You will be able to get these from MAPP or contact your Partner or Apteco

Channel Settings|Cutput Settings|File Settings| Parameter Settings Additional Variables| Cost Settings

R e

-

Parameter Name
FTP URL

Parameter Value

ftp.yourdomain.com/Teradata

FTP Uszarname

username

FTP Password password

URL https://[securewebdomain]/api/soap/vi/
Import Automation Id 12345678

Message Retrieval Period 60M

FTP Protocol sftp

Urn Field Name Person URN

System Field Names

Identifier|Email|MobileMumber]FirstName|LastName

Named Attributes

BusinessName|City

Encoding

UTF8

FTPURL=ftp.yourdomain.com,/Teradata;FTPUsername=username FTPPassword = password; URL = https://[securewebdom

@ Errors
Table 6 ~-Example PeopleStage Parameter Settings

Parameter Name Reqd | Description

URL Y End point of the API for your account.

FTP URL Y [address@domain.com] Your own FTP folder

FTP Username Y Your FTP username

FTP Password Y Your FTP password

Urn Field Name Y Person URN

FTP Protocol Y sftp

Import Automatic Id Y Automation id of the Process Control XML
Trigger Automation setup on your account.

System Field Names Y Identifier| Email | MobileNumber|FirstName |
LastName
(blank by default, enter a list of pipe
delimited fields)

Message Retrieval Period Y ™

Named Attributes Y BusinessName | City
(blank by default, enter a list of pipe
delimited fields)

Encoding Y UTF8

Contents

See Appendix B for all the available parameters
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6. Add any additional variables on the Additional Variables tab

There are validation errors indicated in red | Refresh Edl"larl Save & Close

Channel Seﬂingleutput Settingsl File Settings|Parameter Settingﬂ Additional Variables Cost Seﬂings|

Variable Name Variable Descripti T | Output Type Formatting

Forename (PeForenz First Name - No Formatting
1) || Select a Variable = -

Housenold

Person

Company Socials
Shows
Communications
Journey History

Email Responses

v ¥ ¥V ¥ ¥V ¥V ¥V V¥

Others

Add Additional Variables Directly

Additional Variables Location:

@ Errors

An additional variable () can’t be found in the FastStats system

=1

7. Click Save & Close

Refresh Editor | BEEE e
Channel SeﬂfngsIOutput Setti ngsl File SettingsIParameter Setting4 Additional Variables Cost Seﬂings|

Variable Name Variable Descriptiol T | Output Type Formatting Unclassified as blanks

Forename (PeFarena)| First Name

Mo Formatting

Surmame (PeSurnam) Mo Formatting -

=% | Click here to add new item

Add Additional Variables Directly

Additional Variables Location:

@ Errors
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5.2

Contents

Broadcasting in PeopleStage

You can now test your channel at any Delivery Stage

1. You can drag your new MAPP channel from the Library to your Delivery step

v PLibrary’

wa.g"u' | Auto Filter

\j Mew Delivery

2]

N D

Email - Teradata

¥

Qe
2. You can select from the available messages in MAPP from the Message Name

drop-down or use PeopleStage’s functionality to dynamically select a message,
to use a different language for example.

s m
e

Email - Teradata

Meszage Mame: FERGE Test Initial
i

List Name: FER
]
v [l =

RGE Testing

Upload and automatically broodeast

+  Requires Manual Approval

3. You can use the same List Name as the Message Name or define a custom one

Selecting the Requires Manual Approval check box gives the option to view a sample
list before processing

Note: (This is How to Check Your Channel Settings)
An error message when clicking the E “Refresh Channel Message Names” button

may mean that the Channel settings are incorrect, check the PeopleStage Channel
Settings are correct then in your delivery step test you can collect message names.
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Appendix A: MAPP Configuration

MAPP stores all your contacts using the lists you upload into Groups. Custom
data fields can be created to hold specific transactional data, contact your
MAPP Account Manager or the MAPP support desk for help setting up these
fields.

1. Login to your MAPP account to access the web-based control panel

The endpoint for the Mapp Digital api can be unique per client, the login will be
unique also and provided by MAPP in the form
https://sslh.domainame.com/accountname/

mapp

Mapp Engage

User Name

usernam

e(wapteco.com

Password

*800OBOS

LOGIN

Forgot Your Password?

Note:

This section uses a specific example to show the areas that need to be setup in
MAPP, your setup will likely be different, please contact MAPP support or the MAPP
help for additional information.

Setting up an FTP location

Note:
You will need your own FTP location with username and password to create FTP
Account Credentials in MAPP.

Create a directory in the root of your ftp site called Xmllob for the Apteco Marketing
Suite upload the Mapp Package files that control the audience

1. From the Administration area > Permissions > Credentals section - Click
Create to create permission entry:
a. Name =domain e.g. ftp.apteco.com
b. Description = enter a description (optionalO
c. Type=FTP Account
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Create an Overall Groups Configuration Template

Note:
Groups are Lists is FastStats and PeopleStage

1. From the Groups area > Configuration Template - Click Create to create the
overall configuration template

Configuration Template

Configuration Template

CREATE REMOVE FILTER
Actions D Name Owner Last Update
FILTER
s 11002 ADtLIVE Holdemess, S 05/07/1916:59 O
10 Visible Rows 1-T0f1 selectall [
DELETE
A Details
11D 11002

AptLIVE

Maximum sendout speed

2. Enter a Name and Owner, the name is used to associate subsequent settings

General Settings
Name * ApILIVE
Description.
CANCEL SAVE
eneral Se eply Handling Deactivate Track L
Email Reply Handling: Send to Address and Store in IMAP (Exclude Auto-Responses)
Name Social Apteco
Email* aptecosocial@apteco.com
From Address
Name Social Apteco
Email* aptLIVE (@apteco-demo.cust-mta.com
v SMS
CANCEL SAVE

4. Use the defaults for the Deactivated and Notifications pages and select the
appropriate Tracking & Links settings

Tracking & Links
Track Email Opens [ Track HTML Opens with Invisible Tracking Pixel

Add Tracking Pixel O Beginning of the Message
@ End of the Message
Track Link Clicks [ Track Text Message Links
[ Track HTML Message Links
[ Track Personalised Links
[ Track System Links

~ Automatic Link Redirection

v Link Parameters

CANCEL SAVE
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5. Use the defaults for the Sendout Options settings except for setting
Transactional Messages to On

Sendout Options

v Sendout Options

“ Mandatory Fields for Sendout

v List-Unsubscribe Header

v List-ID Header

+ Customised Email Headers

v Preferred Sendout Channel

~ Transactional Messages

Transactional Message
Mode

~ Leading Content and Closing Content for Email

~ Leading Content For Forwarded Messages

CANCEL SAVE

6. Click Save

Create a New Group

) TFS ) My Consultant Testinn® @) MailingWork B Watson

MAQPR Engage

General

G Google @ Maxemail (2) DotMailer #§ Adestra €3 Dynmark ® SalesForce [ Salesforce DSP v

Deactivatior N

+ A Sendout Options
Message Moderation — Select —
*
Sendout Speed. Maximum Sendout Speed
= O Throttle sendout speed
Maximum Emails per Hour 1,000,000 +
— O pistributed Evenly over Time Frame
a y
Time Frame: StartTime| - v|: = V| EndTime|- v|:|- v
] Time Zone — Select — Ml <
Message Limitation: Consider Message Limitations
i Ignore Message Limitations
Password Protection
= Subject Prefix
=
=
» ~ Mandatory Fields for Sendout
°  ListUnsubscribe Header

Setting Header with standard value (Mapp Engage handles unsubscribes) ~

[ inciude Transactional Messages

 List-ID Header

ListiD;

MAPP ENGAGE VARIABLES

“ Customised Email Headers

v Preferred Sendout Channel

<<%group.PK%> <%group.EmailDomain%>:  REVERT TO DEFAULT

 Transactional Messages

Transactional Message | On v
Mode

Pattern for the TMID PERSONALISATION

PERSONALISATION

MAPP ENGAGE VARIABLES

<%S{user

['Sendid])%=|<%S{user. ommuni

~ Leading Content and Closing Content for Email

« Leading Content For Forwarded Messages

rANPE! QavE

Set the Transactional Messages value to On in Sendout Options
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When integrating with PeopleStage, an ExternalTransactionld needs to be setup on your
account that includes the Sendld field and the Communication Key field separated by
a pipe (|) character. This is then returned as part of your response notifications and
allows FastStats to cross reference the broadcast with the response.

Note:

The ExternalTransactionld is recorded at the point the campaign is sent from Mapp
Digital. Therefore, if a campaign is set to upload only and multiple uploads are carried
out between sends, there is the potential for a user's Sendld and Communication Key
to be overwritten with new values before the first intended send goes out.

Careful consideration needs to be taken over subscription management. Currently, we
can only import users into groups and cannot create Mapp Digital selections via the
api. Some clients will use selections to manage their un-subscribes which may mean
the upload only method has to be used via the FastStats integration. Also note that
when overwriting a group, un-subscribes are not honoured so may well be added to
the group again via FastStats.

3. Set the Pattern for the TMID to “Sendld | Communicationld”

<%S${user.MemberAttribute['SendId']}%>|<%${user.MemberAttribute['Communication
Key']} %>

Note:

New Groups (Lists) can be created from a default template. This template is identified
by using an attribute called AptecoControlAttribute which has a default value of
ListTemplate.

The value can be customised by modifying the GROUPTEMPLATEATTRIBUTE parameter.
The template should be setup with the standard fields required for all your subsequent
groups. Without this template, you will not be able to create new Groups (Lists) via the
integration.

4. Once complete click on the three dots to the right of the Edit icon and select
Group Attributes

FILTER
7 550618646

Change Settings

View Statistics
Log in as Owner
Copy Group
Group Attributes
Delete

Landing Pages

Twitter Card

Members
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5. Click New Group Attribute

Actions Name

Group Attributes for "TechDocs"

NEW GROUP ATTRIBUTE

IMPORT GROUP ATTRIBUTES

Value

CANCEL EXPORT

Select Al [

DELETE

et the Name to “AptecoControlAttribute” and Value to “ListTemplate”

Group Attribute Name: * AptecoControlAttribute

Group Attribute Value: * ListTemplate

CANCEL

SAVE

Actions Name

Group Attributes for "TechDocs"

NEW GROUP ATTRIBUTE

IMPORT GROUP ATTRIBUTES

Value

7 AptecoControlAttribute ListTemplate

CANCEL EXPORT

]

Select Al [

DELETE

Defining Exports

You need to define an export to send the FTP location

1.
2.

From the Administration area > Exports section - Click CREATE
Set the Type to Raw Data Export and Enter a Name to use

Type and Name
Type:* Raw Data Export ~
Name* AptLIVE FERGE

Description:

CANCEL

NEXT >

Note:

Ensure that you define the relative Time Frame as something that gets the latest data
that you require. The Time Frame for Export at the bottom gives a good indication
that you are not going to be missing data.

° Type ( 2 ) TimeFrame

Time Frame:* @® Relative O Absolute O Maximum (365 days)
Time Zone:  Europe/London ~ E
Include:  Current ~ Calendar Month(s)
Time Frame for Export: [01-Jul-2019 00:00:00] to [01-Aug-2019 00:00:00]
CANCEL < BACK

NEXT >
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3. Set the Parameters page

CANCEL

) Parameters

Export Messages: O Export Specific Messages @ Export All Messages

SHOW MESSAGES < BACK NEXT >

4. Select the Parameters to include. You can add more information if required,
and record these in the ResponseDetails, the image below shows the minimum

recommended fields

A Events

Sent to MTA

Timestamp
[ skips

[] Timestamp
Bounces

Time Stamp
[ Feedback

[] Timestamp
Renders

Timestamp

[ Latitude

[] Operating System Version
Clicks

Timestamp

URL

[1 Region

[] Platform

[] Email Client Version
Unsubscribes

Timestamp
O Forwards

[ Timestamp

[ conversions

° Type ° Time Frame ° Parameters

[] Transactional Message ID

[ category

[ category

[ category

[ Country
[ Longitude

[] Email Client Name

[ Link 1D

[J System Link Type
[ city

[ Operating System

[ User Agent String

) Event Data

[] sendout Channel

[] Transactional Message ID

[ Text

[ Region
[ Platform

[ Email Client Version

[ Link Category ID
[ Link Type
[ Latitude

O Operating System Version

O city
[[] Operating System Name
[ User-Agent-String

[ Link Category Name
O Country
[ Longitude

[] Email Client Name

[ Timestamp O [ Mame [ Order ID
[ ttem Count [ Amount [ Parameters
CANCEL SHOW COLUMN NAMES < BACK NEXT >
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6.

Select the Event Data fields, ensure you select:

Email

Mobile Number
Identifier

Message Name
Timestamp

Event Type

Transaction Message ID

° Type ° Time Frame ° Parameters

- ldentifiers

[ 1dentifier

[] user D Email
Identifier

A Group and Message Data

O Group
O [ Name
| Category Name
[1 Message
O Message Name

[ Subject (Not Personalised) [ External Message ID

[1 selection
O [ Name

~ General Information

[ General Information
Event Timestamp Event Type

[ sendout Type [] Addressee Role

~ Attributes

° Event Data

Mabile Number

Email

[ category ID
O Type

Timestamp

[ Contact Information

Other Data

[] App Alias

[ category ID

[] Category Name
[] variation ID

[ Transactional Message ID

Set the Export Configurations page, using your FTP Location

Qv @i @ romees

Export Configuration
Format:* csv. v
Encoding UTF8 ~ B

Export File Even ifEmpty. O No @ ves

° Event Data

° Other Data

Split Files: O No @ ves Maximum File Size (MB): 1000
Compression O czar @ 2P O NoCompression
File Name: export-${exportDef.exportType}-${exportDef.PK}-S{ec: p

yyyy_MM_dd_HH_mm_ss’, UTC’,'de_DE)}

A CSV Output File Configuration

File Location:* ftp.apteco.com ™| TEST CONNECTION

Structure. Separator. ;  Delimiter " Line Separator Windows

Position Data Column Header

v Sent to MTA | Timestamp sentToMTA Timestamp

A~V Sent to MTA | Transactional Message ID sentToMTA ExternalTransactionld
v Sent to MTA | Sendout Channel sentToMTA. SendoutChannel
~v Skips | Timestamp. skip Timestamp

~v Skips | Category skip.Category

a~v Skips | Transactional Message ID skip_ExternalTransactionid
A Bounces | Time Stamp bounce Timestamp

~v Bounces | Category bounce.Category

~v Bounces | Text bounce Text

ANV Feedback | Timestamp feedback Timestamp

A Feedback | Category feadback Category

v Renders | Timestamp render. Timestamp

( 6 ) Export Configuration
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Create Two Automations

Process Control XML

In order to automatically import contacts into your groups via the integration, a
Process Control XML Trigger Automation needs to be setup that points to your sftp
location. The Id of this automation should then be used as the value of the
ImportAutomationld parameter.

1. From the Automations area > Time-based - Click Create

Automation
\: ; k" Edit Job

Basic Settings

Name*

Description:

Job: *
Define Job
System Name: *

File Location: *

Source File: *
Encoding: *
File s Zipped: *

Backup File Location:

~ Advanced Options

ApILIVE import

Process Control XML ~ (@ Testyour Control XML

apteco-demo
ftp.apteco.com v

*zip
15088591 v

Yes ¥

Placeholder: ${account-short-name name} v/

SHOW SCHEDULE >

2. Enter a Name for the automation select Process Control XML from the Job type

drop-down

3. Enter the information for the required fields

e System Name =

e File Location = Your FTP domain
e Source File =*.zip
e Encoding = UTF-8
e Fileis Zipped =Yes

e Backup File Location =
4. Setthe Schedule Automations settings then click SAVE & CLOSE

Automation

° Edit Job

General
Name
Description:
Job,

Schedule
Time Zone:
Start Date*
Repetition
Period
Value:

End Date*

Delete after Last Execution

v Advanced Options

Notification

Remind Before
Deactivation:

Schedule Automation

AptLIVE import

Procass Control XML

Europe/London
2019-07-05 16:40:11

@ ves ONo

Days v

1

2024070516401 [

Oves @No

Oves @No

< SHOW JOB BACK
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Generate Export

1. From the Automations area > Time-based - Click Create

MAQPP Engage

Automation
+
" \\1/\ Edit Job
-
= Basic Settings
B Name* APILIVE Responses
Deseription:
B
W
Job* Generate Export
- Define Job
o Export: * ApTLIVE FERGE (ID: 11668) v
»

v 0

SCHEDULE >

2. Enter a Name for the automation select Generate Export from the Job type
drop-down, select the previously configured Export from the Export drop-down
3. Setthe Schedule Automations settings then click SAVE & CLOSE

Automation

General
Name
Description:

Job:

Schedule
Time Zone
Start Date-*
Repetition:
Period:
Value:

End Date:*

Delete after Last Execution

v Advanced Options

Notification

Remind Before
Deactivation,

50

° Edit Job (2 ) Schedule Automation

AptLIVE Responses

Generate Export

Europe/London
2019-07-15 10:50:52
®ves ONo
Hour(s)

2

2024-07-15 10:50:52

Oves ®No

Oves ®No

VE

]

|

< EDIT JOB

SAVE & CLOSE v
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Setting up a Message in MAPP

1. From the navigation menu select Messages > Draft Messages

2. Click Create

3. Enter a Message Name and complete the form. click Create>

4. Enter an Email Subject Line and add your personalisation then click Prepare
Sendout

5. On the Configuration page Select the Group (List) to associate with, Message
Transport “immediately” to allow FastStats or PeopleStage to control the
Scehdule then click Check Message

Parameters can be added in the HTML Code section
<%${user['FirstName']}%>
<%${user.CustomAttribute['Communication Key']} %>

<%${user.CustomAttribute['Run Number}%>

Server Considerations

The endpoint for the Mapp Digital api can be unique per client. The standard uri takes
the format https://sslh.domainname.com/<accountname>/api/soap/v7/. Outbound
access for the FastStats service and/or the Email Response Gatherer will be required to
this destination.

Note:
All communication is done over a secure channel so access over port 443 is required.
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Appendix B: APl Parameters

The following data is inserted into the FastStats Email Response Table as part of the predefined
configuration, you can optionally override the settings by adding them in the FastStats Email Response
Configurator

Table 9 - Email Response Gatherer Parameters

Reqd Default MAPP extract file column

*FTPURL Y true This should refer to the ftp location where
your Mapp Digital download will be
generated. This should be in the format
<ftpprotocol>://{USERNAME}:{PASSWORD
}@<ftpurl> replacing the bold entries as
appropriate.

UESRESPONSEQUEUE Y false Setting this value to true will enable the
response queue mechanism

Note:

If you are using the response queue, you need to specify the URL (must be at least v13)
URL=https://cook.shortest-route.com/apteco-demo/api/rest/v13

Your username and password will need to be the api credentials that have been setup

LookupBroadcastldsOnTheFly The default value of false, will force the
Email Response Gatherer to download a
full list of Broadcast Ids from all the
previous broadcasts in the response
database. This can then be used to
quickly match responses to broadcasts. If
set to true, the Broadcast Ids will be
fetched and cached as and when required.

OnlyProcessRecordsWithBroadcas Setting this to true will force the Email
tid Response Gatherer to only download
responses to messages that have
originated from FastStats. The default
option is false, all responses will be
downloaded.

LOCALTIMEZONE N Local Specifes the time zone to store your dates
in. This allows you to write responses in
your current time zone.

SERVERTIMEZONE N GMT Standard Specify the time zone that your

Time broadcaster uses when returning data.
This allows you to write responses in your
current time zone.

This value is pre configured for each
broadcaster, options are Local, Central
Standard Time, W. European Standard
Time, UTC, GMT Standard Time, see the
link below.

CLICKDATECOLUMNNAME Y click.Timestamp This should refer to the column in Mapp
Digital that holds the date representing
the date the link was clicked. This value
will get inserted into the ClickDate field in
the Response table.

URNCOLUMNNAME Y user.ldentifier This should refer to the colulmn in Mapp
Digital that holds the FastStats URN. This
will only be available if it has been
originally uploaded from FastStats. The
value will get inserted into the Urn field in
the Response table.

MESSAGENAMECOLUMNNAME Y message.Name The message name is not returned in the
Mapp Digital extract file but a reference is.
Therefore, this should typically be left as
the default value.

DELIVERYDATECOLUMNNAME Y record.sentTOMTA. | This should refer to the column in Mapp
Timestamp Digital that holds the date representing
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the delivery date. This value will get
inserted into the DeliveryDate field in the
Response table.

EMAILCOLUMNNAME

user.Email

This should refer to the column in Mapp
Digital that holds the email address. The
value will get inserted into the Email field
in the Response table.

FILEPATTERN

“export”

This allows you to filter your responses to
specific types when reading files from the
ftp site

DATEOFFSET

Specify a value in hours to offset any date
values received. This allows you to write
responses in your current time zone.

TYPECOLUMNNAME

record.Type

This should refer to the column in Mapp
Digital that holds the response type. This
value will usually get converted and then
inserted into the MessageType field in the
Response table.

CLICKURLCOLUMNNAME

click.Link.Url

This should refer to the column in Mapp
Digital that holds the name of the url that
was clicked. This value will get inserted
into the ClickUrl field in the Response
table.

EVENTTRIGGEREDDATECOLUMNNAME

record.Timestamp

This should refer to the column in Mapp
Digital that holds the date representing
the date the response occured. This value
will get inserted into the
EventTriggeredDate field in the Response
table.

MAXRETRIES

1000

This value refers to the number of times
the Email Response Gatherer will check to
see if the extract file exists on the ftp site.

TreatTypeAsAdditionalField

False

Setting this to true will force the raw
response type received from Mapp Digital
to be written to the ResponseDetails table
before any conversion is carried out.

AdditionalFields

eg.
group.ld|group.Na
me |record.External
Transactionld

Allows you to specify a pipe (|) delimited
list of the additional fields you wish to
include in the Response Details table. This
only acts as a filter, i.e. you can only
specify fields that are included in the
extract file.

EXECUTIONTAG

When using Smart Execution, this can be
used to identify separate accounts when
using the same broadcaster.

EXECUTIONBUFFER

Adds a buffer in minutes to the start of the
response window. Use this to create an
overlap to allow for delayed response
notifications.

Note:
*These settings are specific to each MAPP account.
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Table 10 - Email Broadcasting Parameters

Parameter Required | Default Description
Y/N
URL Y e.g. This should refer to the end point of
https://[securewebdo api for your account.
main]/api/soap/v7/

Use Dated List N True Default = True (check-box selected)

Dated List Format yyyyMMdd-HHmmss | If UseDatedList is set to true, this
parameter will allow you to specify a
date format string for the date and
time stamp.

FTP URL Y [address@domain.com] Your own
FTP folder

FTP Username Y Your FTP usernename

FTP Password Y Your FTP password

SFTP Private Key N blank by default (only relevant if
using a private key on the FTP site)

Host N sslh.teradatadmc.com

Urn Field Name Y Person URN Enter the name of the field you wish to
use as the Identifier on the Mapp
Digital group. This will be returned as
the Urn in the response process.

FTP Protocol Y sftp At the moment, Mapp Digital only
supports sftp sites.

Send Id Field Name N Sendld This will create a Member Attribute of
the same name on the group that
holds a unique reference to the
upload. This is then returned as part of
the response process to allow FastStats
to cross reference the broadcast with
the response.

Segment Field N Segment This will create a Member Attribute of
the same name on the group that
holds the dated version of the list
name. This could then be used to
segment users within the group via a
Mapp Digital selection.

Import Automatic Id Y e.g. 1234567 If you wish to automatically import
users into groups, enter the
automation id of the Process Control
XML Trigger Automation setup on your
account.

Auto Broadcast N True Default = True (check-box selected)

System Field Names Y Identifier| Email|Mo | *See information below (blank by

bileNumber|FirstNa | default, enter a list of pipe
me|LastName delimited fields)

Message Retrieval Period Y ™

Named Attributes Y BusinessName|City | *See information below (blank by
default, enter a list of pipe
delimited fields)

Encoding Y UTF8

*A Mapp Digital contact has fixed Standard attributes (like First Name, Last Name, etc)
and Custom attributes that can be created on an ad-hoc basis (providing you have the
correct permissions to do so).
Additionally, a Mapp Digital group has Member attributes that can also be created on
an ad-hoc basis (again, given the correct permissions).
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If you look at a contact within a group, you will see the combination of attributes
available.

Contact Management > Edit Contact Profile

Member
Communication Key 8f550505-cdaa-e911-80f6-bc305be...  String v
Standard
DateOfBirth Date v
Standard
FirstName Robin String v
Standard
ISOCountryCode United Kingdom String v
Standard
ISOLanguageCode English String v
Standard
LastMame Holderness String v
Standard
Nickname String v
Standard
Partnerld - Number v
Member
Run Mumber 842 String v
Member
Segment FERGE Testing_20190720-100208 String v
Member
Sendld 9529cd0c-121b-451c-889¢c-6¢5465...  String v
Standard
TimeZone String v
Standard
Title Unset Number v
Standard
ZipCode String v

Any Custom attributes should be pre-defined via the Mapp Digital DMC whereas
Member attributes can be created via the API.

*System Field Names

If you need to upload to Standard attributes, these need to be listed as System Field
Names within the Parameter Settings.

*Named Attibutes

If you need to upload to Custom attributes, these need to be listed as Named
Attributes within the Parameter Settings.

Again, any additional variables or content fields should then use the exact same
descriptions to ensure they are treated as Custom attributes.

Any variables or content fields that are uploaded that do not match either the
SystemFieldNames or NamedAttributes will be uploaded as Member attributes.
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PeopleStage Content

Within a PeopleStage content step you can add further fields that will either match the
SystemFieldNames, NamedAttributes or be uploaded as Member attributes.

Tracking Fields

When the PeopleStage campaign runs, a date and time stamped version of the list name
will be inserted into a Member attribute called Segment (this can be changed by
populating the Segment Field parameter in the channel editor). This can then be used
to segment contacts via Mapp Digital selections within the DMC.

As well as this, a unique Sendld will be generated per broadcast and this will be
inserted into a Member attribute called Sendld. This allows a specific instance of a
broadcast to be tracked via the FastStats Email Response Gatherer.

Each contact that is uploaded will also get a unique Communication Key that will be
inserted into a Member attribute called Communication Key. This will also be returned
to the FastStats Email Response Gatherer and will enable response notification records
to be linked back to the communication table in the PeopleStage database.

Note.

These values are overwritten each time the contact record is uploaded. Therefore, if
multiple uploads are carried out between sends, there is the potential for a user's
Sendld and Communication Key to be overwritten with new values before the first
intended send goes out.
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Appendix C:Example Batch File

Example batch file to use with FERG and scheduling
@echo off

R EIVI % 3 5 ook o ook ok o oo K K Koo Koo KK Koo o KK Koo o K K o o o KKK oo o
REM File Name: TeradataBatchFile.bat

REM Date: 30/01/2018

REM ToDo:

REM Define the drive and folders to output the log files

REM Set FERG to define the location of the EmailResponseGatherer64.exe

REM Set LOGFILE to the folder where the event logs are stored

REM Set LOGFILEDETAILS to the folder where detail logs are stored

REM Define the XML configuration file to use

RV % oo oo oo o o o o o o ok ok ok ko K K K KKK R R R oo oo oo oo o o o o o o o o o o o
C:

cd C:\FastStats\FERG

REM Change the drive letter to match the drive where your FastStats directory has been setup
REIVE 5 ok ok ok ok ook oo oo oo Koo o Ko Ko Ko Ko o
cls

SET FERG="%ProgramFiles%\Apteco\FastStats Email Response Gatherer x64\EmailResponseGatherer64.exe"
SET LOGFILE="Logs\Teradata.txt"

SET LOGFILEDETAILS="Logs\Teradata Details.txt"

echo. >> %LOGFILE%

echo. >> %LOGFILEDETAILS%

echo %date% %time% - Starting FastStats Teradata Response Download >> %LOGFILE%

echo %date% %time% - Starting FastStats Teradata Response Download >> %LOGFILEDETAILS%
echo. >> %LOGFILE%

>> %LOGFILEDETAILS%

echo.

%FERG% Teradata.xml >> %LOGFILEDETAILS%

IF ERRORLEVEL 9003 goto FailedException

IF ERRORLEVEL 9002 goto FailedLogout

IF ERRORLEVEL 9001 goto FailedDownload

IF ERRORLEVEL 9000 goto FailedLogin
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:0K
echo %date% %time% - FastStats Gathered Teradata Responses OK >> %LOGFILE%

goto Complete

:FailedLogin
echo %date% %time% - FastStats Gatherer Failed - Login Failed to Teradata >> %LOGFILE%

goto Complete

:FailedDownload
echo %date% %time% - FastStats Gatherer Failed - Downloading from Teradata >> %LOGFILE%

goto Complete

:FailedLogout
echo %date% %time% - FastStats Gatherer Failed - Logging out of Teradata >> %LOGFILE%

goto Complete

:FailedException
echo %date% %time% - FastStats Gatherer Failed - API Exception Teradata >> %LOGFILE%

goto Complete

:Complete
echo %date% %time% - Completed Response Download >> %LOGFILE%

End of example text

To see how to use the batch file see section 3.4 Scheduling the Response Gatherer

Contents
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Appendix D:Troubleshooting

The following are some common problems that may occur, and procedures for
resolving them.

Errors relating to configuring and using FERG

These errors can occur due to missing files
Description: Error received when running FERG using a batch file

Error: Could not read email response configuration file: Could not
find file 'D:\FastStats\FERG\Teradata.xml'.

Teradata.xml refers to the filename referenced in this section of the batch file:
%FERG% Teradata.xml>> %LOGFILEDETAILS%
In the location:
“cd C:\FastStats\FERG” in the batch file

Solution: Ensure the file exists or change the filename in the batch file to match.
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For customer service and technical support visit:

www.apteco.com/support

T: +44 (0)1926 407 595 (Support Desk)

Note: If you have purchased the Apteco Marketing Suite™ via one of our
partners then they are your first line of support.

Apteco GmbH
Schaumainkai 87
60596 Frankfurt am Main
Germany
T:+49 (0) 692566 970 -0
support@apteco.de
www.apteco.de

Apteco Australia Pty Ltd
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Australia
T:+61(0) 2 8355 2524

www.dpteco.com.au
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3013 AK, Rotterdam

The Netherlands

T: +31(0)10 80 80 875
Email: support@apteco.nl
www.apteco.nl

Head Office

Apteco UK
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21 Jury Street
Warwick
CV34 4EH, UK

T: +44 (0)1926 407565
E: support@apteco.com
W: www.apteco.com
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guarantee, express or implied, including about the products
or services described or their use or applicability.

Apteco Ltd. reserves the right to modify or improve the
designs or specifications of its solutions at any time without
notice.
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