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1 Introduction

This integration guide details the processes required to integrate the Apteco Marketing
Suite with the CleverReach® email service provider (ESP).

Integration options:

FastStats

For a one-off broadcast, you can use a combination of the Email Broadcasting and Email
Responses wizards to upload your list, schedule a broadcast campaign, and finally
receive responses from your customers into your FastStats system for further analysis.

PeopleStage

Automate data uploads for unattended and scheduled marketing broadcasts,
PeopleStage allows you to define and implement marketing process flow diagrams that
react to the responses you receive from the ESP.

Export and Upload a File

Access generic FTP support to allow data export and upload to third-party digital
broadcast providers.

Note:

Apteco approves this integration with CleverReach®. Use of the Apteco Marketing
Suite in combination with CleverReach® software through this integration does not
affect the intellectual property rights indemnity provided in the Apteco Marketing
Suite “End User Licence Agreement”.

1.1 Summary of CleverReach® functionality

Technology
CleverReach® integrates with your FastStats system by utilising a RESTful transport over
HTTP/S, in conjunction with SFTP.

Supported Integrations
CleverReach® supports all the above integration options.

Type of Integration — User Defined
CleverReach® is a User Defined integration meaning you can select variables at run time
and create a personalised output based on specific requirements.

Contents 3
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1.2 Before You Begin

CAUTION

This guide assumes you have the relevant Apteco Marketing Suite system
administration experience to perform this task, particularly with the FastStats
Administrator, SQL Server and the areas of the Apteco Marketing Suite that relate to
creating selections and campaign creation. If you do not, contact your Apteco partner
or the Apteco support team. You need to have the appropriate system and SQL Server
administrator permissions to install the relevant components successfully. Additionally,
you will need to have Access to the broadcaster web-based control panel and obtain
all the relevant information from CleverReach®. You will also need to understand how
to construct your message in CleverReach®.

This guide details the steps required to integrate FastStats and PeopleStage with a
Broadcaster using an API; the document is in two parts:

. The configuration of the Apteco Marketing Suite
. Appendices which include:
a. Asummary of configuration in CleverReach®
b. API Parameters
You need to configure CleverReach® before you perform all the steps in Chapter 4
e Make a note of your Message and List names that you create in CleverReach

e Confirm the CleverReach URN and Email Address field names, these can be
found in the Placeholder column in the List field dialogue

e Make a note of the parameter name/s in curly brackets used for personalisation
in the message.

for example {Firstname} etc. (You must set the upload template settings to use
matching settings, if your FastStats system variable names do not match you can use the
Override column in the PeopleStage Additional Variables tab)

Useful to have before you start:
o Database Connection String made up of the database server Instance name
and FastStats system name, for example:

e <SQlLServerinstanceName>;Initial Catalog=RS_<SystemName>;User
Id=faststats_service;Password=fa5t5tat5;

e The Digital Integration.zip available from:

https://www.apteco.com/portal/software-releases

e Decide where your FERG folders are to be created

Used to store the .xml and .bat files used when scheduling FERG
Note: Bulk insert folder must be accessible from SQL Server to use BULK INSERT

e Decide where you want the FastStats Email Response Gatherer to be installed

This will typically be on the same PC as the FERG folders but can be on any PC


https://www.apteco.com/portal/software-releases
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Note:
This guide follows the same structure as all our other integrations however you will need to
perform step 4.2 first to obtain the Access Token as it is used in step 3.5 and 5.1

e The CleverReach® @®Client Id, @0Auth Client ID, ®0Auth Client Secret and
Redirect Uri. @Access Token obtained in the FastStats Upload Template Edit
Template form using parts 1,2, and 3 above. (The Redirect Uri is a web page
that is loaded after obtaining the Access Token e.g. https://www.domain.de).

e The CleverReach® Web Client Username and Password
e The CleverReach® APl Username and Password

e The CleverReach® List Name and Message Name that you have set up in the
Web Client

Note:

The CleverReach® OAuth Client ID and OAuth Client Secret can be obtained from
Apteco support in Germany support@apteco.de, please see the back of this document
for contact details
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2 Process Summary

2.1 Architecture

The following diagrams describe a typical process from FastStats to CleverReach®, to
the customer and back to FastStats.

Schematic showing campaign scheduling performed in CleverReach®.
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1. A broadcast is initialised through the FastStats Web Service using the Email
Broadcasting Wizard, which inserts a job into the Web Service Control database
(WS_DB).

2. The FastStats Service picks this job up, uploads the list to the CleverReach® SFTP site
and then uses RESTful communication to monitor the upload.

3. CleverReach® then imports the contents of this list to its subscribers and associates
them with a list name ready for use in any email campaigns.

A campaign can then be scheduled using the CleverReach® web interface.
CleverReach® sends Messages to all recipients on the list.

CleverReach® records any undelivered messages.

N o u ok

CleverReach® records a response for each interaction with a message (for example
opens and clicks).

8. Ascheduled job on the FastStats server initiates the FastStats Email Response
Gatherer (FERG) which checks the SFTP site for response files.

9. These responses are then imported into the Response database (RS_DB) ready for
analysis by your FastStats system.
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Schematic showing scheduling performed in FastStats or PeopleStage.
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The key difference in this process is messages are sent from CleverReach® automatically,
allowing full control of the campaign scheduling from within the Apteco Marketing
Suite.

Note:
For the message to send automatically, you need to create a Message in CleverReach®.
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3 Apteco System Configuration

3.1 Creating the Response Database

You will need to create a response database to receive your responses from the ESP.

1. Open the FastStats Configurator.

Tip:
Search for Fast in the Start Menu

Best match

+— | FastStats Configurator (64 bit)
— Desktop app

A FastStats Configurator (64 bit)

2. Select Database Management.

FastStats.MET Configuration (32 bit) = @ |[=3a]

File  Help

A FastStats NET Configuration

—AFTECO

Please choose a configuration area :

( Web Service ]

| Databaze Management I

’ FastStats Services ]

3. Select the Database Creation Wizard option and click Start Wizard.

Database Management EI@
Please choose the database management wizard you wish to run:
@ Database Creation Wizard
Create a new FastStats Configuration, Control, PeopleStage, Email Response or Cascade database
" Database Update Wizard
Secan for and update existing FastStats databases
) Advanced
Cther options such az Delete Database, Backup Database
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4. Enter the name of the Database Server where you wish to store the response

database, click Test Connection

|:E-E:--"-.E za — O *
|
|
Step 1-Connect to Database Server
Database Server : |TDXPSE‘33|]DT\SQLEXPHESS | |
Windows Authentication
|
Usemame : |
Password :
Test Database Connection * I
o Connection succeeded
Mext

Note:

The Database Server name can be found by launching SSMS and finding the SQL
Instance for your FastStats system, for example TDWIN10B\SQLExpress.

5. Enter a System name (for example Holidays) and your secure password.

Create Database Wizard

Step 2 - Additional Information

System name : |Holidays|

Default password : |----------

Back Next
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6. Select the Email Response check box, then click Next.

Create Database Wizard - O X
Step 3 - Choose database components
Install  Companent Database Name MNotes
[0 | Corfiguration F5_Config Database already exists
[ ] Control WS5_Holidays Database already exists
ail Responze RS_Holidays
] |PecpleStage P5_Holidays
[ |PecpleStage SmokeTest | 5T_Holidays
[ |orbit OB_Holidays
] |Business Library BL_Holidays
[0 | Archive AR_Holidays
] |Facebook FB_Holidays
[ | PushNotifications PMN_Holidays
[] |Cascade CS_Holidays
1 | Twitter TW_Holidays
[0 |Google GO _Holidays
S —

Note:
The Response Database may already exist, see the Notes column if it does you do not
need to complete this process, click X to exit the installer.

7. Click Next on the Review actions step.

Create Database Wizard - O *

Step 4 - Review actions

Parameters :

<configuratorbuild> = 17313
<db password> = faStStath!
<systemname> = Holidays
<db location> =
<dl_log_location> =
<responsedb> = RS Holidays

Bun these database scriptis)

Bun script : Create Besponse Database.sgl
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8. Click

9. Click

Run Scripts.

Create Database Wizard — *
Step 5 - Create Database(s)
Email Responzse View Motes | | Copy Script View Log
Run Scripts Cancel
\ )
Finish.
Create Database Wizard - >
Step 5 - Create Database(s)
Email Response  Complete _ | View Notes I | Copy Script | | View Log
Run Scripts Cancel

Back
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3.2 Linking the Response Database to the FastStats
Service

You need link the response database to the FastStats service.

1. Open the FastStats Configurator
2. Select FastStats Services

File  Help

FastStats NET Configuration

Please choose a configuration area :
| Web Senvice |

|  Database Management |

[ resmeee ]

3. Select the FastStats Service for the system to link to the response database, click
Properties

[+Z] FastStats.MET Services Manager - O X

Manage Services

Query Component

Mame Status Version Version

e - Holidays | Running 1.3

e feel
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4. Select the system tab you want to link the response database, select Email
Broadcasting from the list on the left and then enter the database connection
string to your response database.

File  Systems
General Holidays
Start Automatically

FastStats Service Configuration : ci\program files\apteco'\faststats service\holid...  — [m] K

(= General
Cascade
- Database

- Directories
g )

Database Connection String (Email Response):

[T e

3 FE] ©s1 Lonnection QNNECTIoN Stng

. Erna\ls

o

. Export

- FastStats

- Update
WehbServer

Advanced

5. Click Test Conn

ection, click OK to close the dialogue box

Database Connection Sting (Email Response):

Ole DB Wizard
Database Connection *

Connection to email response database successful,

6. Select Save from the File menu

Note:

A restart of the FastStats service is required to pick up the changes to the
configuration, click Restart in the Managed Services dialogue box.

vary with your account: nr23.elaine-asp.de

General Considerations

For broadcasts to work correctly you need to ensure that the FastStats server has
access to the relevant CleverReach® server through port 443, see the example URL

below; this may
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3.3 Installing the Email Response Gatherer

You can find the FastStats Email Response Gatherer installer in the

Digitalintegration.zip, extract the zip file to your designated PC where you want the
email response web gatherer to run.

Digital Integration.zip available from:
https://www.apteco.com/portal/software-releases

Note:
The FastStats Email Response Gatherer application can run on any PC in your system.

Open the EmailResponseGatherer64Setup.msi from the Digitalintegration\
EmailResponseGatherer folder.

1. Click Next.
ﬁ FastStats Email Response Gatherer x64 Setup — >
g: Welcome to the FastStats Email Response

Gatherer x64 Setup Wizard

The Setup Wizard will install FastStats Email Response
Gatherer x64 on your computer. Click Next to continue or
Cancel to exit the Setup Wizard.

14
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2. Select the check box to accept the terms and click Next

ﬁ FastStats Email Response Gatherer x64 Setup — X
End-User License Agreement 7
Please read the following license agreement carefully ﬁ:

FASTSTATS END USER LICENCE AGREEMENT

This Licence Agreement is between Apteco Limited (‘Apteco’ or
in the appropriate context ‘we’, ‘us’ or ‘our’) and the user {‘you’
or in the appropriate context ‘your’) of the FastStats software
(* Software’).

The copyright and intellectual property in the Software is owned
by Apteco. We offer you a non-exclusive and non-transferable v

[11 accept the terms in the License Agreement

Print Back Cancel

3. Click Change if you wish to install the Email Response Gatherer application in a
different location then click Next

ﬁ FastStats Email Response Gatherer x84 Setup — X
Destination Folder v,
Click Mext to install to the default folder or dick Change to choose another, :;:

Install FastStats Email Response Gatherer k64 to:

|C: ‘\Program Files\Apteco\FaztStats Email Response Gatherer x64),

Change...

= =

Note:

The default directory for this is C:\Program Files\Apteco\FastStats Email Response
Gatherer x64 but may be different, we recommended that you install this in your
FastStats application files directory on the FastStats Application Server.

15
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4. Click Install to start the installation

ﬂ Fast5tats Emnail Response Gatherer x84 Setup - X

Ready to install FastStats Email Response Gatherer x64 f:

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back ‘q' Install Cancel

5. Once the installation has completed, click Finish

ﬂ FastStats Ernail Response Gatherer x84 Setup — =
o — Completed the FastStats Email Response
W= Gatherer x64 Setup Wizard

Click the Finish button to exit the Setup Wizard,

16
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3.4 Creating the Response Gatherer Folders

You will need to create folders to store the files to use with the Response Gatherer;

these will include the following types of files.

Table 1 - Files Associated with the Response Gatherer

Type of file

Description

Batch (bat)

Contains the information for applications like
Task Scheduler or command-line programs
to run the Response Gatherer on a schedule

XML (xml)

Contains the connection and
communication parameters used to connect
to the broadcaster

Text files (.txt)

The Response Gatherer will generate two log
files each time it runs, an Event log with the
times each event occurred, and a Details log
with a step by step log of the digital response
batch process with the broadcaster

You can create the directories in any user-defined location and use your own choice of

name; you must refer to the directories in the batch file.

A typical example folder structure

FastStats

(.bat)
(.xml)
- (.txt)

Important:

The bulk insert directory must be accessible from the SQL server and the user running
the SQL Server Service must have read permissions to it.

Contents
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Creating the Configuration File

You will need to create an XML file containing the configuration settings to use with the
Email Response Gatherer; the XML file is specified in an argument when you run the
EmailResponseGatherer.exe

Note:

You can use the Response Gatherer with multiple integrations by using an XML and
matching batch file for each integration.

1. Browse to the directory where you installed the Email Response Gatherer and open
the EmailResponseConfig.exe, enter your Connection String and click Test

vk wWN

Select CleverReach® from the Broadcaster drop-down list

Enter the Username and Password to use with the CleverReach® API
Use Add to add all the required parameters for the Broadcaster

Use the File menu to save the XML file to the batch and XML file folder

FastStats Email Response Gatherer - O X

File  Help
Databaze

Connection sting :
Timeout {secs) :
Bulk ingert folder :

[] Send Email on Emor

PeopleStage connection string :

Email Broadcaster

| Data Source=TD_WIN10_02\SQLExpress Initial Catalog=RS_| | Edit |

o B e

| ||Bmwse|

SMTP Properties

| || e |

Broadcaster : | CleverReach

Usemame : |us ername

Password : |passwurd

Broadcast Parameters

ACCESSTOKEN

Parameter Walue

Missing required parameter(s) :

Note:

The Email Response Config application displays a warning message about required
parameters until you have included them all.
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Table 2 - Email Response Config Parameters

Dialogue Item

Settings to use

Connection String (Required)

The connection string to the response
database for your system

Timeout (secs)

The timeout (in seconds) for the connection
and query steps, the default is 1200 seconds

Bulk insert folder (Required)

The location to store the results to optimize
the processing of campaigns that generate
large volumes of data, SQL Server can BULK
COLLECT from this location

PeopleStage Connection String

Used for certain broadcasters, to retrieve
metadata from the PeopleStage database

Not applicable with CleverReach®

Username

Password

Note:

The username and Password are not
required with this integration

Email Response Config dialogue with REQUIRED FIELDS completed

File  Help
Database

Connection string :
Timeout (secs) :
Bulk insert folder :

[] Send Email on Emar

Email Broadcaster

PeopleStage connection string :

FastStats Email Response Gatherer

- O X

|Data Source=TD_WIN10_02\5QLExpress:ntial Catalog=RS_| | Edt |

]

B[ Test |

=3

SMTP Properties

Broadcaster : |C1e1ferﬂeach

Usemame : |username

Password : |passwurd

Broadcast Parameters

| ADDITIOMALFIELDS

Parameter Value
3 https: //rest.cleverreach. com/vi,/

CLIENTID

URNCOL UMNNAME |Urmn

DATEOFFSET o

ACCESSTOKEN

Allows you to specify a pipe () delimited list of the additional fields you wish to include in the Response Details
table. This only acts as a filter, i.e. you can only specify fields that are included in the extract file.

19
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Parameter

Required

Default

Description

ACCESSTOKEN

Y

The Access Token is required to access your
CleverReach REST API v3. Use the Generate Token
in FastStats Plugin Configurations Wizard

URL

https://rest.cleve
rreach.com/v3/

The CleverReach log in URL that you use to
access your account.

CLIENTID

Obtained from CleverReach when you sign up

URNCOLUMNAME

e.g Urn* or URN*

This should refer to the custom attribute name in
the CleverReach payload that holds the
FastStats Urn. This will only be available if it has
been originally uploaded from FastStats. The
value will get inserted into the Urn field in the
Response table.

DATEOFFSET

Value in hours to offset any date values received.
This allows you to write responses in your current
time zone.

Note:

The CleverReach® OAuth Client ID and OAuth Client Secret can be obtained from
Apteco support in Germany support@apteco.de, please see the back of this document

for contact details
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3.6 Scheduling the Response Gatherer

You need to set FERG to run on a scheduled basis, provide it with the broadcaster’s
communication details (in a .xml configuration file) and the location to output the Log
files; this example uses Windows Task Scheduler however you can use any similar
application or create Command Line (.cmd) files manually.

Creating the Batch Files

The batch files provide the Response Gatherer with the Log file directory and the name
of the XML file to use.

Create or modify the batch file using Notepad++ or similar text editor, see appendix C
for an example file, save the file to the batch and xml file directory.

Using Task Scheduler

Using the Windows Task Scheduler, you can create multiple Tasks to run the Response
Gatherer on a timed basis.

1. Open Windows Task Scheduler

Tip
Search for Task in the Start Menu

O @ Filters
Best match

F I».\ Task Scheduler
= Desktop app

Apps
“ Task Manager
Search suggestions

L Task - see web results >

pel Taskliihe uler

The Windows Task Scheduler opens

2. Select Create Basic Task

(2 Task Scheduler - m] X
File Action View Help
® |2

() Task Scheduler (Local)
~ [ Task Scheduler Library

Actions

Name Status  Triggers Next Run Ti

7 Intel ® CollectBroadcasterXYZ_Responses Ready At 13:23 on 24/04/2...

7| Leader Technologies
7 Mcifee
| Microsoft

| FastStats Acti
NS

<
General Triggers Actions | Cd @ Create Basic Tazk...

When you create a task, you m|

actions, openthetaskpropery] 15 (_reate Task...

Action Details
Start 5 program “Di\Fa] |mF|D|'t Task... -
4 Display All Running Tasks
’ ] Disable All Tasks History -

“| MNew Folder...

Contents 21



CleverReach® Integration Guide Apteco System Configuration
August 2019

Tip:
You can create folders to organise your tasks

3. Create a Basic Task step

a. Give your task a Name and Description

Create Basic Task Wizard *

"@ Create a Basic Task

Create a Basic Task Use this wizard to quickly schedule a common task. For mere advanced options or settings
Trigger such as multiple task actions or triggers, use the Create Task command in the Actions pane.
Action Mame; CollectBroadcasterYZ_Responses

Finish Description: | Scheduled Response Collection forXYZl

Next » Cancel

4. Task Trigger step

a. Select the Trigger interval

Create Basic Task Wizard X

"@ Task Trigger

Create a Basic Task When do you want the task to start?
eT\me &=
Action O Weekly
Finish O Monthly
(® Onetime

(O When the computer starts
(O When | log on
() When a specific event is logged

b. Enter the Start Date and Time or relevant sub-step details

Start: |;_3{.f04f;_013 E~ | |1?:m:m = | 1 Synchronize across time zones

22
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5. Action step

a. Select Start a program and click Next

Creste Basic Task Wizard
(D] Action

Create a Basic Task

Tiigger What action do you want the task to perform?
One Time

@ Start 3 program

Finish () Send an e-mail (deprecated)

O Display a message (deprecated)

< Back

Next > Cancel

6. Starta Program Step

a. Click Browse then navigate to the folder containing your batch files, select

the file to use and click Open

b. Optional: Provide the name of the XML configuration file in the Add

arguments box, click Next

Note: The XML file is typically included in the batch file.

Create Basic Task Wizard

@ Start a Program

Create a Basic Task

X

| oo

Trigger Program/script:
One Time |"D:\Fanstat;\FERG\mmp\e Batch.bat"
Action
PSS
Finish Start in (optional):

Examplexml

< Back Next > Cancel
7. Summary step - Click Finish
Creste Basic Task Wizard X
b @ Summary
Create a Basic Task
T R— CollectBrosdcaster
One Time Description: | Scheduled Response Collection for XYZ
Action
Start a Program
Trigger.  |Onetime: At 15:23 on 24/04/2018 |
AeFus |5tart a program; "D:\FastStats\FERG\Example Batch.bat" Examplexm| \

[ Open the Properties dialog for this task when | click Finish

< Back

When you click Finish, the new task will be created and added to your Windews schedule.

23
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4 FastStats Broadcasting & Responses

Notes:

You must log in as an administrator to perform the following task.

The Email Broadcasting Wizard is required for FastStats use only.

4.1 Enable Email Broadcasting

You must enable the Email Broadcasting wizard plugin.

1. Open the FastStats Configurator
2. Select Web Service

FastStats.NET Configuration (32 bit) =] @ ==
File Help
A FastStats.NET Configuration

Please choose a configuration area :

| Wieb Service |

[ Databasze Management ]

[ FastStats Services ]

3. Click OK on the Web Service Chooser dialogue box

Web Service Chooser

Web service configuration

>

IOK I Cancel

4. Click Client Configuration

FastStats Web Service Configuration

- O X
Systems
General  Holidays
Corfiguration Database FS_Config View log
Mumber of Log Entries 144 Check config
Log detail Verbose ~
Log Table Size 832 KB Client Binaries
Log Rows to Keep 10,000 2.
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5. Select the Discoverer client associated with your system and click Edit

[7] Client Configurations

Cliert

Configuration
Hali

2 |
AL

6. On the Plugins tab ensure the Apteco.Discoverer.Plugins.EmailBroadcasting check
box is selected then click OK

Plugins

[+Z] Edit Client Configuration
Edit Discoverer configuration : Holidays
Gaﬂdﬂppeaamﬁeﬁ:kﬁons&ppodmﬂﬂhwmk%ugﬁﬂemdry

O X

Enable | Flugin Name

Apteco.Discoverer Plugins Cascade

Apteco Discoverer Plugins Cluster

Apteco Discoverer Plugins DecisionTres
Apteco Discoverer Plugins ExternalLinks
Apteco.Discoverer Plugins Licensing

Apteco Discoverer Plugins Linkage

Apteco Discoverer Flugins Map
Apteco.Discoverer Plugins Modelling

Apteco Discoverer Plugins ModelReport
Apteco Discoverer Flugins Profile

Apteco Discoverer Plugins SimpleModelling
Apteco Discoverer Plugins Transactiondnalysis
Apteco Discoverer Plugins UrnTransformations
Apteco.Discoverer Plugins VirtualVariable
Loiec Discoverar Plugins Bepor

rerer. Plugins . EmailBroadeasting

EU IEUEUE Ul U i (£ CUKCUB e Ui U e i AU Y

Apteco.Discoverer. Plugins . SalesForce
Apteco.Discoverer. Plugins MicrosoftCynamics
Apteco.Discoverer. Plugins . Search
Apteco.Discoverer. Plugins AdminFunctions
Apteco.Discoverer. Plugins Venn
Apteco.Discoverer. Plugins . WordCloud
Apteco.Discoverer. Plugins. Charting
Apteco.Discoverer Plugins . Segmentation
Apteco.Discoverer.Plugins Responsefnalysis
Apteco.Discoverer. Plugins . Storyboard
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4.2 Configuration in FastStats

1. Open Apteco FastStats, select the Users explorer, right-click on the Global node
then navigate to Modify > Plugin Configurations

& | & Users 1
o QY Filter ~ &

£ Name Reference

£ AlGioba 4

New 3

fy User...

n]

Modify Access Rights...

Modify Disk Quotas...

Modify Fip Connections..,

Modify Selection Properties...

Modify Qutputs...

Modify Transferable Extensions...

Modify Product Options b
I Modify Plugin Configurations.. I

Modify Row Filters...

Modify Column Filters...

Modify Roles...

Modify Hyperlinks...

Modify Velocity »

Modify Capabilities »

Windows

o

Favaourites

e,
<3

Users

2. Expand the Wizard node then clear the Inherit check box for Email Broadcasting
(User Defined Fields) and then click on the Edit button.

Maodify Plugin Configurations x

Modify Plugin Configurations

+ Tool (20 items) -
- Wizard (28 items)
Plugin - Inherit

Aggregation Edit...
Assign Values Edit...
Basket Analysis Edit...

Best Mext Offer Edit...
Calculate Expression Edit...
Cluster Model Edit...
Combine Categories Edit...

Count Edit...
Create And Update Edit...
Create From Cube Edit...

Date Banding Edit...
Decision Tree Model Output Edit...

Drive Zone Edit... Clea r
Email Broadcasting (Predefined Fields)

Email Broadcasting (User Defined Fields) |

Email Responses Edit...
Import Data Edit... -

Close
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3. Click Add to add a new template

Email Broadcasting x

Mame Email Broadcastin | Visible In Toolbox
Tooltip Text | Upload selected records to your chosen Email Service Provider
Image Path | images\EmailBroadcastingWizard.jpg

Group Output Wizards Order Within Group 1

Group Order

wn

Name

Templates

—
Add...
—

4. Enter a Name, select the appropriate Resolve Table from the drop-down and select
CleverReach® from the Broadcaster drop-down.

o5 Edit Template x

Name:

CleverReach

'Penp\e - I

Extras:

cacien
CleverReach vI

Known Parameters:

OAuth Client Secret

Your OAuth Client ID =

Redirect Uri
hitps:\\apteco.de

Access Token

Generate Token | «

Additional Parameters:

Key Value
- |
Parameters:
ClientiD=123450AuthClientD=Your OAuth Client ID;0AuthClientSecret=Your OAuth Client ID;RedirectUri=http Parse

oK Cancel

Note:
Scroll to enter the Known Parameters information, * indicates a required parameter.

Complete the template parameters form with the required settings for your
CleverReach® account.
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Table 4 - Edit Template Known Parameters Settings

Parameter

Settings to use

Client ID (Reqd)

CleverReach Client ID

OAuth Client ID (Reqd)

CleverReach OAuth Client ID

OAuth Client Secret (Reqd)

OAuth Client Secret

Redirect Uri (Reqd)

The Redirect Uriis a web page that is loaded
after obtaining the Access Token in the form
https://www.domain.de

Access Token (Reqd)

Enter the above parameters and click
Generate Token, see 4.2.1 below.

Uri

https://rest.cleverreach.com/v3/*

Use Dated List

Selected (default)

Dated List Format

yyyyMMdd-HHmMmss

From Email Optional. Enter the from email address for your
message, leave blank to use the from email address in
the CleverReach Message template.

From Name Optional. Enter the from name for your message, leave

blank to use the from name in the CleverReach
Message template.

Upload Empty Lists

Selected (default)

Email Field Name

Email *

SMS Field Name

(blank by default) *

Urn Field Name

The name used in CleverReach for the Urn
e.g. URN*

Subject

Optional, either use the PeopleStage Content
field to match the Subject parameterin
CleverReach or you can add a parameter
here which will populate the email subject
line, for example {SUBJECT_LINE[std:Summer
Saver Promotion]}

Mailing Draft Limit

10 (by default) *

Message Retrieval Period

™M (by defqult) *

Message Send Retries 10 (by defqult) *
Encoding Default
Note:

*These settings will be specific to your CleverReach® account.

Note:

The CleverReach® OAuth Client ID and OAuth Client Secret can be obtained from
Apteco support in Germany support@apteco.de, please see the back of this document

for contact details
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4.2.1

1.

Obtaining your CleverReach Access Token

Enter the Client ID, OAuth Client ID and OAuth Client Secret

Client ID
12345 *

Cauth Client ID
Your QAuth Client ID =

Oauth Client Secret
Your OAuth Client ID ,.

Access Token

Generate Token

=

2. Click Generate Token

Contents

The following dialogue opens

Warning: The app has not officially been approved by CleverReach®.

@

Simply transmit Apteco PeopleStage 2017-Q4 data
and get started with CleverReach® for free:

Create and connect your CleverReach® account now!

Log in with my existing CleverReach® account and connect

—

- CleverReach ¥

Apteco People Stage 2017-QM4 requires access to your CleverReach® account @

| »
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3. Login to your existing CleverReach account to obtain the OAuth Access Token

Warning: The app has not officially been approved by CleverReach®. -

@ < CleverReach &

Bach

Simply log in to your CleverReach® account and connect
your Apteco PeopleStage 2017-Q4:

72759

admin

Carnat unir maneurnrd

Close Cancel

4. Enter your CleverReach Customer ID (the CleverReach Client ID), APl Username
and Password, click the Log in now... button

The Uri Redirect page loads briefly, the Access Token box is now populated

Note:

You only need to perform this once so you can save the Access Token to use in the
Response Gatherer and the PeopleStage Channel Editor

Note:

You will need to exit out of FastStats and log in again for these changes to take effect.
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4.3 Checking your configuration

You can test the configuration by creating a Data Grid and using the email Broadcast

Wizard; this will send a message to the people in your selection.

Note:

You must set up a message in CleverReach® before performing this step see Appendix

A Configuring CleverReach®.

1. Create a Data Grid based on the appropriate selection criteria and drag on the
variables that you want to pass to CleverReach® (one must be an email address)

New Selection 3 EI@
’ 25 Summer List
O [ [7|F MNotes | § BBz 7| A
' ExportAs ~ @ Limits ~ ¥ Aggregation -, Add User Code ~ @8 Rows To Browse ~ [x[]~ W~ [*F ~
Data Grid * F o=
Grid
Drag a column header here to group by that column.
Person URN * Title + Initial = Surname = Email Address = -
| v
Cover | Selection* | Data Grid *
2. Click the Email Broadcasting icon
New Selection 3 EI@
} iE2 | Summer List /
G 55 Notes -] = Y2z v g
7 Export As ~ @ Limits » 5 Aggregation ~ [, Add User Code - 485 Rows To Browse ~ [~ [wf ~ [¢} ~
Data Grid 3 o

Grid
Drag a column header here to group by that column.

Person URN # Title + Initial + Surname + Email Address +

EllieHolderness  Miss _ ellietest@bubb...

JessicaHolder... | Mrs J Holderness  jessicatest@bu..
RileyHoldern... |Mr R Holderness  rileytest@bubb...
RobinHolder... |Mr R Holderness  robinholdernes...
JaneHolderne... | Mrs J Holderness

Simnndnldar | hAr < Hnldarnace cimnn hnldarna
Ll

Cover | Selection  Data Grid

>

Browsing first 1,000 People

86 People

The Email Broadcasting Wizard opens

Contents
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3. Choose the CleverReach® template from the drop-down list and click Next

Note:
The wizard will omit this step if you have only one Upload Template

Email Broadeasting - X

Choose Upload Template
® Upload Template This wizard uploads a selection to your email broadcaster. Select the upload template
that you wish to use using the drop down list below.

O source

O Key Fields You can get a detailed description of the template by selecting and reading the

information below.
O Additional Fields

o options e -

O Finish

Cancel

4. Choose the email field and click Next

Email Brozdcasting (UD)

x
@ Choose Key Fields
® Upload Template Please specify the key fields for the data that you are going to upload. You can
either choose an email address, an SMs phene number or both,
@ Source
® Key Fields Select the field that contains the email address. If you do not have an email
Y address field then please choose None.
O Additional Fields Email Field None B
© Options Selact the field that contains the SMS phone r O™
Person URN
© B phone number field then please choose None
SMs Field Title
Initial
Surname
| Email Address 1

Cancel

5. Review the additional fields that will be sent as part of the list and click Next

Choose Additional Custom Fields

@ Upload Template Please specify the additional custom fields that you wish to upload. These fields can
be used in your message to the email / SMS recipient.
‘ © Source
o ey Include Column Description
| Person URN
| Additional Fields 7 Tite
O Options V] Initial
7 Surname
O Finish

Cancel
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6. Complete the Email Broadcasting Details form then click Next

Email Broadcasting (UD) - *
@ Email Broadcasting Details
@ Upload Template Please enter your credentials for uploading your records to the broadcaster.
© Source Username Iaptecouser I
® Key Fields Password I""*""""“ I
® Additional Fields Enter the details for this list. If you want to overwrite an existing list, ensure that you
check the overwrite box.

@ Options

List Name ISummer List IQ I'
O Finish

Overwrite an existing list

Message Name ISummer Promotion Q 'I

A copy of the list will be saved to the directory below.

Private’\summer List.csv Browse...

When the list has been processed and is ready, the broadcaster will send a
confirmation email to the address below.

Email Address info@apteco.com

[=]
2

Table 5- EmailResponseGatherer.exe.config Settings

Option Settings to use

Username The username for your CleverReach® account
Password The password for your CleverReach® account

List Name drop-down Click on the List Name retrieve button and select a

list from the drop-down (this appends any new
records to the Iist) or enter a new List Naome

Message Name Click on the Message Name retrieve button and
select one from the drop-down or leave it blank if
you only want to upload your list

A copy of the list will be Browse to the location where you wish to save a
saved to the directory .
copy of the list
below Py
Email Address Enter an Email Address FastStats will use this to

notify you once the list has been processed and
then click Next

Contents 33



CleverReach® Integration Guide Fast Stats Broadcasting & Responses
August 2019

7. If you entered a message name, a Broadcast Warning message displays meaning
this will send a message to your target audience

Click Yes to commit this action

Broadcast Warning

@
& vou have chosen fo broadcast a message fo the selected recipients,
On confirming this action, an upload and automatic broadcast will take place.

Are you sure you wish to continue with this action?

8. Once the list has been uploaded (and if applicable the message delivery has
been scheduled), the wizard will complete. Click Finish to close the wizard.

Email Broadcasting (UD) - X

. Results

) Ul i Wizard Action Complete

© Source

® Key Fields Your list has been successfully uploaded to your broadcaster. It may take a while for
them to process this list and make it available to you.
® Additional Fields

® Options Records Uploaded: 1

@ Finish

Note:
You will need to exit out of FastStats and log in again for these changes to take effect.
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4.4 Email Responses Wizard

When your emails have been sent out you can start analysing the responses from your

target audience.

1. Open the Email Responses wizard

2. Enter the name of the message that you used in the Email Broadcasting wizard

and click Next

® Message

O Information
O Email Variable
O Folder

O Add Notes

O MName

O Security

O Finish

3. Asthe Email Response Gatherer starts collecting information from

Choose Message

This wizard will show information on the responses to an email broadcast campaign
and allow you to create a virtual variable from this information.

Please enter the name of the message you want to get information for:

I Summer Promotion

Cancel

CleverReach®, you will see how customers are interacting with your broadcast.
If you want to analyse this information further, click on Create a virtual variable
from this information and then click Next

Email Responses

©

® Message

® Information
© Email Variable
O Folder

O Add Notes

O Name

© Security

Q Finish

Message Response Information

This is the response information for message:

summer Promotion

Unopened

Bounced 0
Cpened 29
Clicked through 13
Opted in 7
Opted cut o]

Would you like to create a variable containing this response information?

| Create a virtual variable from this information

Cancel

Contents
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4. Drag the Email variable that you used in the Email Broadcasting wizard onto
the drop box and click Next

Choose Variable

Please specify the Email or SMS variable that was used to send the message with,

I| Drop your variable here I
Email Responses - X
@ Choose Variable
® Message Please specify the Email or SMS variable that was used to send the message with,

® Information
Email Address

® Email Variable
O Folder

O Add Notes

O Name

O Security

O Finish

Cancel

5. Locate the folder where you wish to store the virtual variable and click Next

Email Responses - *

@ Choose Folder for Variable

® Message Select the folder where the new variable will be created from the list below.

® Information
System Folders

® Email Variable 4 5 ApteconsLIVE

® Folder = Household
O Add Notes > [ person

[ Company Socials
o Meme E= shows
O Security » [ Communications
O Finish = Journey History

= Email Responses

E= Others

You can also right-click on a folder to add a new folder, or rename and delete the
folder you have added.

Variables cannot be created directly in the root, so these will be added te the ‘Others’
folder.

Cancel
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6.

7.

Enter any notes that will be stored along with the virtual variable and click Next

Email Responses

©

Message
Information
Email Variable
Folder

Add Notes
Name
Security

Finish

Add Notes to Variable

Enter any notes you want to associate with your variable,
Your username will automatically be recorded.

Cancel

o

Enter a Description for the virtual variable or drag an existing virtual variable
onto the drop box if you wish to overwrite it. Modify the Security Attributes if
applicable and then click Next

Email Responses

©

Message
Information
Email Variable
Folder

Add Notes
Name
Security

Finish

Choose Variable Description

‘We need a description for your new varizble. A unique variable reference will be
created for the variable based on the description and table name,

Description I Summer Promotion Response I

Alternatively you can choose to overwrite an existing virtual variable with these new
values. Drag the varizble to be overwritten onto the panel below.

‘ Drop the variable to overwrite here ‘

Create URN Snapshot

If you wish to change the security attributes for this variable for yourself, your group
or other users check the checkbox below,

Modify Security Attributes

0%

Next Cancel
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8. Click OK

Information X

e

The counts for some of the categories in the created variable will be different to those
W chown in the wizard,

This is most likely due to some duplicate values for the key (email address or SMS)
variable specified in the wizard.

9. Click Finish

Email Responses - *

@ Results

@® Message . .
L Wizard Action Complete
® Information
This wizard has completed performing the requested actions. The effected variable

® Email Variable has been highlighted in the System Explorer.

® Folder Records Updated: ]

® Add Notes Codes Updated: 0

® Name If you wish to start a new selection with this variable, check the box below.
© Security ["] Show new variable as a selection

® Finish Click ‘Finish' to exit this wizard.

You can also choose to refresh this variable on a schedule. Please press the button
below to bring up the schedule editor,

Update this variable on a schedule... ‘

| Finish | ‘ Cancel ‘
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5 PeopleStage Broadcasting & Responses

5.1 Defining the Broadcast Channel in PeopleStage

To use CleverReach® with PeopleStage, you must set up a channel that defines the
settings and parameters and any fields that you always want to send to CleverReach®.

1. Open PeopleStage, select File> Administration> Channel Editor. Click Add
Email Channel through the context menu within a folder

Add... Add Folder

Add Email Channel

Add File Channel

Copy Channel

Paste Channel
Add FTP Channel

Import Add Push Notification Channel
Export Add Facebook Channel
Add Twitter Channel

Delete Channel
Add Google Channel

Add Microsoft Dynamics Channel

Add SalesForce Channel

2. Enter a name in Channel Name

There are validation errors indicated in red | Refresh Edl"larl Save & C csel

Channel Settings Output Settings|File Settings|Parameter Settings| Additional Variables| Cost Settings

Channel Name: I Email - CleverReach I

Allow In Transactional Qutput: | Never '|

Test Login |

Test Broadcast |

@ Errors

el or sms variable has been specified in the channel or delivery

This channel or one of its parents has no value set for Username
This channel or one of its parents has no value set for Password

Note:

(Optional) Select Yes from the Allow In Transactional Output (you need to be careful
if you select this option, as it means we can send multiple emails to the same email
address)
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3. Define Output Settings for CleverReach®

There are validation errors indicated in red | Refresh Editor | | Save & C ::5|

Channel Settings Cutput Settings File Settings|Parameter Settings| Additional Variables| Cost Settings|

Broadcaster: | CleverReach - |

Username: apiuser
Password: | sessssesssss

Email Variable
Variable Name: ‘Emall Address (PeEmaild) '| Clear‘

Variable Description Override: | Email

SMS Variable

Variable Name: ‘Selecta Variable v| Clear ‘

Variable Description Override:

Reply Email Address: tony.dzumaga@apteco.com
Reply SMS Number:

Upload but don't broadcast

Append to List

Number of Retries: | [=

Response File Key Type: [Urn with Broadcast Id

Message Content Type: Broadcaster Template -

Table 6 —-PeopleStage Output Settings

Field Settings

Broadcaster Select CleverReach® from the drop-down
Username Enter your APl username

Password Enter your API password

Variable Name Select Email Address from the drop-down

Variable Description Override Enter the description, for example, “Email Address”
Note: This must correspond to the e-mail field within CleverReach®

Upload but don’t broadcast (Optional) - Select this check box to upload the list only without
initiating a broadcast
Reply email Address The email address that will receive notifications when the channel

is used, i.e. list uploaded | broadcast.

Note: This is not the reply email address that will be used for the
email send.

Number of Retries The number of times to retry on failure of the channel. Itis
recommended (for Broadcast Channels) to leave this at 0. The
Delivery Agent also has a retry value, so setting this to > 0 can result
in multiple retries and may cause undesirable results

Response File Key Type The key field to match responses to sends. Varies from broadcaster
to broadcaster due to the fields they return in the response file.
Should be set to Communication Key for CleverReach®.

Message Content Type Only Dynmark has the ability to use PeopleStage templates so this
will always be Broadcaster Template. This is where the creative
comes from.
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4. Complete the File Settings

There are validation errors indicated in red  Refresh Edl"lorl Save & C osel

Channel Seﬂingleutput Settings| File Settings |Parame1er Settings| Additional Variables| Cost Setll'ngs|

| ZipFile
Output File Format: [ Comma Separated Values (CSV) "]
Output Header: | Descriptions -]
Delimiter: |Tah '|
Alpha Encloser: | None -]
Numeric Encloser: |N0ne '|
Extras: |
Encoding: | utf-8 M

@ Errors

Parameter ApiBase has no value set
Parameter FTPUsername has no value set
Parameter FTPPassword has no value set

Note:
The default Encoding is Windows-1252 if you change use the same setting on the
Parameter Settings tab
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5. The ESP Parameter Settings tab is blank by default, select parameters from the
drop-down and click Add to complete the form

‘Channel Settings|Qutput Settings|File Settings Parameter Settings Additional Variables| Cost Settings

——

Parameter Name

Parameter Value

Client 1D

Access Token

Uri https://rest.cleverreach.com/v3/
Subject

Message Retrieval Pericd 24M

Use Dated List True

Encoding UTF8

Urn Field Name

ClientlD=72759;AccessToken =ey)0eXAIQUKV1QiLCIhbGaOUIUzI T NilsimtpZCI6ljhwMTYifQ.eylp 3MIO Uy ZXNOLmNs ZX Zlcn) 'YW NoLm N

@ Errors

Table 7 -Example PeopleStage Parameter Settings

42

Field Settings
*Example, these will be specific to your account
Client ID* CleverReach Client ID*

Access Token*

Paste the Access Token available from the Plugin Configurations Edit
Template, see section 4.2

Uri

https://rest.cleverreach.com/v3/*

Subject

Optional, either use the PeopleStage Content field to match the
Subject parameter in CleverReach or you can add a parameter here
which will populate the email subject line, for example
{SUBJECT_LINE[std:Summer Saver Promotion]}

Message Retrieval Period

24M

Encoding

UTF8

Urn Field Naome

The CleverReach Urn fieldname*

See Appendix B for all the available parameters

Note:

The CleverReach® OAuth Client ID and OAuth Client Secret can be obtained from

Apteco support in Germany support@apteco.de, please see the back of this document

for contact details
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6. Add any additional variables on the Additional Variables tab

There are validation errors indicated in red | Refresh Editor | | Save & Close

Channel Settings|Qutput Settings|File Settings|Parameter Settings Additional Variables |Cost Settings

Variable Name Variable Descripti T | Output Type Formaiiing fied as blank

Forename (PeForena First Name - Mo Formatting -

1 ||Select a Variable - - - -

Household
Person
Company Socials

Shows

Journgy History

Email Responses

4
[ 4
4
[ 4
p  Communications
4
4
4

Others

Add Additional Variables Directly

Additional Variables Location:

@ Errors

An additional variable () can't be found in the FastStats system

Note:
Use the variable description column to override and match the Variable Name to the
name used for that parameter in CleverReach.

7. Click Save & Close

Refresh Edit:}rl Save & Close

Channel Settings|Output Settings|File Settings Parameter Settings Additional Variables |Cost Settings

Variable Name Variable Descriptiol T | Output Type Formatiing Unclassified as blanks

Forename (PeFarena)| First Name Mo Formatting
Surname (PeSurnam) - Na Formatting -

Click here to add new item

J v

Add Additional Variables Directly

Additional Yariables Location:

@ Errars
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Broadcasting in PeopleStage

You can now test your channel at any Delivery Stage

1.

You can drag your new CleverReach® channel from the Library to your Delivery

step

Q j\

sort By| Description -]

BEEE 7~
O~ &
D New Delivey

- - Channels\Email

Email - CleverReach

LY

2. You can select from the available messages in CleverReach® from the Message
Name drop-down or use PeopleStage’s functionality to dynamically select a
message, to use a different language for example.

| Message Name: Kunden-Newsletter - Juni 2019
i | [I ] Rnden Newsietier - Juni 2019

LislNamE

IE “]ln- [Ted\[)ocs

i Upload and utomatically broadcast
| v Requires Manual Approval

3. You can use the same List Name as the Message Name or define a custom one

Selecting the Requires Manual Approval check box gives the option to view a sample
list before processing
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Appendix A: CleverReach® Configuration

FastStats or PeopleStage uploads a list of subscribers and insert them into the
CleverReach® List

If you wish to automatically broadcast the list to a message either from the
Email Broadcast wizard or PeopleStage, you need to create a message within
CleverReach®.

Note:

This section is not a detailed guide on using CleverReach, your Client ID and other
credentials are provided by CleverReach during the signup process, for more
information on using CleverReach please visit https://support.cleverreach.de

1. Login to your CleverReach® account to access the web-based control panel
using the account specific URL provided by CleverReach®

CleverReach <&

Customer ID
User name
Password

Forgot login details
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2. The CleverReach dashboard opens

# Dashboard Reports
Traum von Urlaub#20190625-162808... 0% L%
Partner-News|etter - Junl 2019 33% 0%
Traum von Urlaub#20190618-120630... 50% 50%
Traum von Urlaub#20180618-085557... B0% 25%
Traum von Urlaub#20190618-022030... 50% 50%
Growth
& Froie
10
=
o
5 1 M 201 pB My
sutccrptors B Imported eckients | Eistngredpiets

The CleverReach® Referral Program

Creating a new Message in CleverReach®

Feecommend Cleveraeach o friends, felkms and business partners) We wil give you 20%

News

25062012 More tme for vacation thanks toemal  (CED

automation!
19 ON@ YRar SGOPR: IMBIVISW With Chnstan

Schmidt

This week Campalgn Calendar

21 6

Cpsns Clicks

Top 5

FERGE Test Follow Up Meszage#2 100%,
3.5g\.\.\hl\er - Kilche#20190313-1546 .100’}‘.'.
Sportscheck Demo Man#20120315 100%
Sportscheck Demo Man#20190319 100%

Test for LEW#20190319-150531 100%

If this is the first using CleverReach, you must create a List and an Email (Message),

Note:

The first time you use ClevrerReach®, you must create the fields to use in FastStats or

PeopleStage.

If these are already set up, you can select which Message and List to broadcast to
and check the field names and parameters to use in FastStats or PeopleStage.

e From Recipients either use an existing List or click Add List you do not need to
add subscribers as FastStats or PeopleStage uploads a list of subscribers.

You need to create a Message to use in FastStats or PeopleStage.

e Step through the wizard to create a basic email and assign it to a List

Note:

You should test your message to ensure there are no problems with the email

message.
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Appendix B: APl Parameters

Table 8 - Email Response Gatherer Parameters

Parameter

Required

Default

Description

ACCESSTOKEN

Y

The Access Token is required to access your
CleverReach REST API v3. Use the Generate Token
in FastStats Plugin Configurations Wizard

URL

https://rest.cleve
rreach.com/v3/

The CleverReach log in URL that you use to
access your account.

CLIENTID

Obtained from CleverReach when you sign up

URNCOLUMNAME

e.g Urn* or URN*

This should refer to the custom attribute name in
the CleverReach payload that holds the
FastStats Urn. This will only be available if it has
been originally uploaded from FastStats. The
value will get inserted into the Urn field in the
Response table.

DATEOFFSET

Value in hours to offset any date values received.
This allows you to write responses in your current
time zone.

Contents
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Table 9. The following data is inserted into the FastStats Email Response Table

Required

Response Table
field

CleverReach® extract file

column

EMAILCOLUMNNAME

Email

Email address

COMMUNICATIONKEYCOLUMNNAME

Communicationk
ey

FastStats Communication Key.
Only be available if it has been
previously uploaded from
FastStats

RUNCOLUMNNAME

Reserved for future use

TYPECOLUMNNAME

MessageType

Response type

MESSAGENAMECOLUMNNAME

The message name is not
returned in the CleverReach®
extract file, but a reference s,
this should typically be left as
the default value

DELIVERYDATECOLUMNNAME

DeliveryDate

Delivery date

CLICKURLCOLUMNNAME

ClickUrl

The name of the URL that was
clicked

CLICKDATECOLUMNNAME

ClickDate

Date the link was clicked

EVENTTRIGGEREDDATECOLUMNNAM
E

EventTriggeredDa
te

Date the response occurred

ADDITIONALFIELDS

Allows you to specify a pipe (])
delimited list of the additional
fields you wish to include in the
Response Details table. This only
acts as afilter, i.e. you can only
specify fields that are included
in the extract file.

CONSTANTFIELDS

Pipe delimited field of key value
constants, seperated by # e.g.
Keyl#ValuellKey2#Value2.

DATEFORMAT

UnixTimeStamp

Date format used e.g.
dd.MM.yyyy HH:mm

EXECUTIONBUFFER

Adds a buffer in minutes to the
start of the response window.
Use this to create an overlap to
allow for delayed response
notifications.

EXECUTIONTAG

When using Smart Execution, this
can be used to identify seperate
accounts when using the same
broadcaster.

LOOKUPBROADCASTIDSONTHEFLY

false

False will force the Email
Response Gatherer to download
a full list of Broadcast Ids from all
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the previous broadcasts in the
response database. This can
then be used to quickly match

MESSAGEENDDATE N A specific date and time to when
you wish to retrieve message
names for the lookup in the
format you specify (using yyyy-
MM-dd HH:mm:ss).

MESSAGEPERIOD N ™ If MESSAGESTARTDATE or
MESSAGEENDDATE are not used,
this can be used to specify a
period in days (D) or months (M)
from the current date to retrieve
message names for the lookup.

MESSAGESTARTDATE N A specific date and time from
when you wish to retrieve
message names for the lookup
in the format you specify (using
yyyy-MM-dd HH:mmM:ss).

ONLYPROCESSRECORDSWITHBROAD | N false Setting this to true will force the
CASTID Email Response Gatherer to only
download responses to
messages that have originated
from FastStats. The default
option is false; all responses will
be downloaded.

RECEIVERPAGESIZE N 5000 The page size of receiver's data
to return when calling apis GET
[v2[reportsjson/{id}/receivers
and GET
[v2/groups.json/{group_id}/recei
vers. Maximum 5000.

REMOVEFILES N true

REPORTSPAGESIZE N 100 The page size of reports data to
return when calling api GET
/v2/reportsjson. Maximum 100.

RESPONSEENDDATE N A specific date and time to when
you wish to retrieve responses to
in the format you specify (using
DATEFORMAT).

RESPONSEPERIOD N 7D If RESPONSESTARTDATE or
RESPONSEENDDATE are not used,
this can be used to specify a
period in days (D) or months (M)
from the current date.

RESPONSESTARTDATE N A specific date and time from
when you wish to retrieve
responses from in the format
you specify (using DATEFORMAT).

Contents 49



CleverReach® Integration Guide
August 2019

Appendix B

50

Table 10 - Email Broadcasting Parameters

Parameter Required | Default Description
Y/N

Client ID Y CleverReach Client ID

OAuth Client ID Y CleverReach OAuth Client ID

OAuth Client Secret Y OAuth Client Secret

Redirect Uri Y The Redirect Uriis a web page that is loaded
after obtaining the Access Token in the form
https://www.domain.de

Access Token Y Enter the above parameters and click
Generate Token, see 4.2.1

Uri https://rest.cleverreach.com/v3/*

UseDatedlList N true Setting this to false will remove the date and
time stamp at the end of the file name

DatedListFormat N yyyMMdd-

HHMmss

From Email N Optional. Enter the from email address for your message,
leave blank to use the from email address in the
CleverReach Message template.

From Name N Optional. Enter the from name for your message, leave
blank to use the from name in the CleverReach Message
template.

UploadEmptyLists N true Set this to false if you wish to prevent empty list
being uploaded to CleverReach®

Email Field Name N Email *

SMSFieldName The name of the field in CleverReach® that will
hold the mobile number

UrnFieldName N The name of the field in CleverReach® that will
hold the URN

Subject N Optional, either use the PeopleStage Content
field to match the Subject parameter in
CleverReach or you can add a parameter here
which will populate the email subject line, for
example {SUBJECT_LINE[std:Summer Saver
Promotion]}

Mailing Draft Limit N 10

Message Retrieval N ™

Period

Message Send Retries 10

Encoding N UTF8 Enter the encoding of the incoming file
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Note:
The CleverReach® OAuth Client ID and OAuth Client Secret can be obtained from

Apteco support in Germany support@apteco.de, please see the back of this document
for contact details
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Appendix C:Example Batch File

Example batch file to use with FERG and scheduling
@echo off

RIE IV ook ok oo KK Koo oK Ko o K K o oo K KK KooK KK Koo K K Ko o o
REM File Name: CleverReach®BatchFile.bat

REM Date: 30/01/2018

REM ToDo:

REM Define the drive and folders to output the log files

REM Set FERG to define the location of the EmailResponseGatherer64.exe

REM Set LOGFILE to the folder where the event logs are stored

REM Set LOGFILEDETAILS to the folder where detail logs are stored

REM Define the XML configuration file to use

REIVE % koo ok ook oK oo oo K KK Koo o K K Koo o KKK oo o KK oo o K K Koo o K K K Ko o
REM IMPORTANT Change the drive letter to match the drive you have created your FERG directory
C:

cd C:\FastStats\FERG

cls

SET FERG="%ProgramFiles%\Apteco\FastStats Email Response Gatherer x64\EmailResponseGatherer64.exe"
SET LOGFILE="Logs\CleverReach.txt"

SET LOGFILEDETAILS="Logs\ CleverReach _Details.txt"

echo. >> %LOGFILE%

echo. >> %LOGFILEDETAILS%

echo %date% %time% - Starting FastStats CleverReach Response Download >> %LOGFILE%

echo %date% %time% - Starting FastStats CleverReach Response Download >> %LOGFILEDETAILS%
echo. >> %LOGFILE%

>> %LOGFILEDETAILS%

echo.

%FERG% CleverReach.xml >> %LOGFILEDETAILS%

IF ERRORLEVEL 9003 goto FailedException
IF ERRORLEVEL 9002 goto FailedLogout
IF ERRORLEVEL 9001 goto FailedDownload

IF ERRORLEVEL 9000 goto FailedLogin
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:0K
echo %date% %time% - FastStats Gathered Elaine Responses OK >> %LOGFILE%

goto Complete

:FailedLogin
echo %date% %time% - FastStats Gatherer Failed - Login Failed to Elaine >> %LOGFILE%

goto Complete

:FailedDownload
echo %date% %time% - FastStats Gatherer Failed - Downloading from Elaine >> %LOGFILE%

goto Complete

:FailedLogout
echo %date% %time% - FastStats Gatherer Failed - Logging out of Elaine >> %LOGFILE%

goto Complete

:FailedException
echo %date% %time% - FastStats Gatherer Failed - Elaine APl Exception >> %LOGFILE%

goto Complete

:Complete
echo %date% %time% - Completed FastStats Elaine Response Download >> %LOGFILE%

End of example text

To see how to use the batch file see section 3.4 Scheduling the Response Gatherer
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Appendix D:Troubleshooting

The following are some common problems that may occur, and procedures for
resolving them.

Errors relating to configuring and using FERG

These errors can occur due to missing files
Description: Error received when running FERG using a batch file

Error: Could not read email response configuration file: Could not
find file 'D:\FastStats\FERG\Elaine.xml'.

Elaine.xml refers to the filename referenced in this section of the batch file:
%FERG% CleverReach.xml >> %LOGFILEDETAILS%
In the location:
“cd D:\FastStats\FERG” in the batch file

Solution: Ensure the file exists or change the filename in the batch file to match.

Errors relating to running a campaign

These errors can occur due to
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For customer service and technical support visit:

www.apteco.com/support
T: +44 (0)1926 407 595 (Support Desk)

Note: If you have purchased the Apteco Marketing Suite™ via one of our partners

then they are your first line of support.

Apteco GmbH
KaiserstraRe 35
60329 Frankfurt am Main
Germany
T:+49 (0)692566970-0
support@apteco.de
www.apteco.de

Apteco Australia Pty Ltd
Level 4
55 Harrington Street
The Rocks NSW 2000
Australia
T:+61 (0) 2 8355 2524
www.apteco.com.au

Apteco Benelux
Stationsplein 45, Unit 4.004
3013 AK, Rotterdam
The Netherlands
T: +31(0) 10 80 80 875
Email: support@apteco.nl
www.apteco.nl

Head Office
Apteco UK
Tink-a-Tank House
21 Jury Street
Warwick
CV34 4EH, UK

T: +44 (0) 1926 407565
E: support@apteco.com
W: www.apteco.com

© 2018 Apteco Ltd. All rights reserved.

This publication is for informational purposes only. While every
effort has been made to ensure accuracy, this publication shall not
be read to include any warranty or guarantee, express or implied,
including about the products or services described or their use or
applicability.

Apteco Ltd. reserves the right to modify or improve the designs or
specifications of its solutions at any time without notice.
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